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R E P O R T  
T O :  T h e  S . C .  C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s  
G e n t l e m e n  a n d  l a d i e s :  
I n  c o m p l i a n c e  w i t h  t h e  r e q u i r e m e n t s  o f  t h e  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ,  I  a m  p l e a s e d  t o  p r o v i d e  y o u  w i t h  t h e  F i f t e e n t h  
A n n u a l  R e p o r t  o f  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  c o v e r i n g  
F i s c a l  Y e a r  1 9 9 1 .  T h i s  i s  t h e  s i x t e e n t h  f u l l - y e a r  r e p o r t  o f  t h e  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  a n d  i n c l u d e s  i n f o r m a t i o n  o n  
i t s  o p e r a t i o n ,  f u n c t i o n s ,  d u t i e s ,  a n d  o r g a n i z a t i o n .  I n f o r m a t i o n  
o n  c o n s u m e r  c o m p l a i n t s  a n d  r e g i s t e r e d  c r e d i t o r s  s u b j e c t  t o  t h e  
p r o v i s i o n s  o f  t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  i s  i n c l u d e d  i n  
s u m m a r y  f o r m .  
O c t o b e r  1 5 ,  1 9 9 1  
C o l u m b i a ,  S o u t h  C a r o l i n a  
. l " . f  
R e s p e c t f u l l y  s u b m i t t e d ,  
Jw1/~ 
S t e v e n  W .  H a m m  
A d m i n i s t r a t o r  
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DEPARTMENT OF CONSUMER AFFAIRS 
Organization 
I. COMMISSION ON CONSUMER AFFAIRS 
The Commission on Consumer Affairs ~s composed of 11 
members, one of whom is the Secretary of State. Of the remaining 
10 members, one each is elected from the membership of the Senate 
and the House of Representatives. The General Assembly elects 
four other members from outside the legislature and the Governor 
appoints four other members whose appointments are confirmed by 
the Senate. The commission is the policy making and governing 
authority of the S.C. Department of Consumer Affairs, appoints 
the Administrator and is responsible for enforcement of the S.C. 
Consumer Protection Code. As of the date of this report, the 
members of the S.C. Commission on Consumer Affairs are: 
Mr. lehman A. Moseley, Jr.' Chairman, Attorney, Greenville, 
term expires August 31, 1993. 
Dr. lonnie Randolph, Jr.' Vice-Chairman, Optometrist, 
Columbia, term expires August 31, 1990. 
Secretary of State Jim Miles, Columbia. 
Rev. A. Clark Jenkins, Minister, Johns Island, term expires 
August 31, 1989. 
Gene McCaskill, Businessman, term expires August 31, 1991. 
Mr. Richard C. Moore, Attorney, Greenville, term expires 
August 31, 1992. 
Sen. Thomas l. Moore, Businessman, Clearwater, term runs 
concurrent with term of office. 
Rep. Timothy F. Rogers, Attorney, Columbia, term runs 
concurrent with term of office. 
Mrs. DeAnna Trout, Businesswoman, 
expires August 31, 1994. 
Moncks Corner, term 
Mr. Emil W. Wald, Attorney, Rock Hill, term expires August 
31, 1991. 
Mr. Harry Walker, Businessman, Columbia, term expires 
August 31, 1992. 
II. COUNCil OF ADVISORS ON CONSUMER CREDIT 
The Council of Advisors on Consumer Credit consists of 
16 members who are appointed by the Governor. One o:f the 
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a d v i s o r s  i s  d e s i g n a t e d  b y  t h e  G o v e r n o r  a s  c h a i r m a n .  T h e  
C o u n c i l  a d v i s e s  a n d  c o n s u l t s  w i t h  t h e  A d m i n i s t r a t o r  
c o n c e r n i n g  t h e  e x e r c i s e  o f  h i s  p o w e r s  u n d e r  t h e  S . C .  
C o n s u m e r  P r o t e c t i o n  C o d e  a n d  m a y  m a k e  r e c o m m e n d a t i o n s  t o  
t h e  A d m i n i s t r a t o r .  M e m b e r s  m a y  a s s i s t  t h e  A d m i n i s t r a t o r  i n  
o b t a i n i n g  c o m p l i a n c e  w i t h  t h e  S . C .  C o n s u m e r  P r o t e c t i o n  
C o d e .  T h e  f o l l o w i n g  s e r v e d  a s  m e m b e r s  o f  t h e  C o u n c i l  o f  
A d v i s o r s  d u r i n g  t h e  p e r i o d  J u l y  l ,  1 9 9 0  t h r o u g h  J u n e  3 0 ,  
1 9 9 1 .  
C h a r i  t o n  W h i p p l e ,  C h a i r m a n ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  
1 5 ,  1 9 9 1 .  
A d a i r  C r a w l e y ,  S e c r e t a r y ,  C o l u m b i a ,  t e r m  e x p i r e d  A u g u s t  
1 5 ,  1 9 8 9  b u t  s t i l l  s e r v i n g .  
M a s o n  G .  A l e x a n d e r ,  G r e e n v i l l e ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  
1 9 9 1 .  
W i l l i a m  C .  B r o c k ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 1 .  
l a r r y  E m a n u e l s o n ,  N o r t h  C h a r l e s t o n ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  
1 9 9 0 .  
F .  M .  C .  F r a l i x ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 0 .  
R o b e r t  N .  H u b b s ,  l e x i n g t o n ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 0 .  
C .  R i c h a r d  K e l l y ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 2 .  
D a n i e l  R .  M o l o n y ,  C h a r l e s t o n ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 0 .  
W i l l i a m  W .  M u r p h y ,  C o l u m b i a ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 8 9  
b u t  s t i l l  s e r v i n g .  
D e r i a l  l .  O g b u r n ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 2 .  
l i n d a  R e e v e s ,  R o c k  H i l l ,  t e r m  e x p i r e d  A u g u s t  1 5 ,  1 9 8 8  b u t  
s t i l l  s e r v i n g .  
C h a r l i e  W a l t e r s ,  G r e e n v i l l e ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 3 .  
P a t r i c k  E a r l  W a t s o n ,  C o l u m b i a ,  t e r m  e x p i r e s  A u g u s t  1 5 ,  1 9 9 1 .  
T w o  v a c a n c i e s  
I I I .  C O M M I T T E E  O N  C O N S U M E R  A F F A I R S  
T h e  C o m m i t t e e  o n  C o n s u m e r  A f f a i r s  m o n i t o r s  t h e  
i m p l e m e n t a t i o n  o f  t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  a n d  
s e r v e s  a s  a  c o n t i n u i n g  l i a i s o n  b e t w e e n  t h e  S . C .  D e p a r t m e n t  
o f  C o n s u m e r  A f f a i r s  a n d  t h e  G e n e r a l  A s s e m b l y .  A s  o f  t h e  
d a t e  o f  t h i s  r e p o r t  t h e  C o m m i t t e e  M e m b e r s  a r e :  
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Sen . Isadore E. Lourie 
Sen. J. Verne Smith 
Rep. Dick Elliott 
Rep. Eugene LeRoy Nettles, Jr. 
Mr. James F. Lyles 
Ms. Blondell Ragin 
Mr. w. E. Vereen 
IV. S . C . DEPARTMENT OF CONSUMER AFFAIRS 
History and Purpose 
The S.C. Department of Consumer Affairs was 
established by the S . C . Consumer Protection Code, the state 
law which governs consumer credit transactions and provides 
for consumer protection in South Carolina . The law, which 
was signed by the Governor on August 13, 1974 became 
effective on January 1, 1975 . As the state agency 
designated to represent the interests of consumers, the 
S.C. Department of Consumer Affairs attempts to resolve 
complaints and seeks to inform and educate consumers in 
order to create an atmosphere in which consumers will be 
more aware of their rights and responsibilities in the 
marketplace. On July 25, 1978, the law was amended to 
create the division of Consumer Advocacy as a part of the 
S.C. Department of Consumer Affairs, in order to assure 
that the consuming public was represented before 
regulatory agencies undertaking to fix rates or prices for 
consumer products or services. 
Organization 
The S.C. Department of Consumer Affairs is organized 
into four divisions: Administration, Consumer Services 
(complaints), Consumer Advocacy and the Legal Division. 
Main Objectives of the Department 
As initially created, the primary function of the S.C. 
Department of Consumer Affairs was to regulate the consumer 
credit marketplace, to attempt to resolve any complaint 
arising out of the production, promotion or sale of 
consumer goods or services in South Carolina, whether or 
not credit is involved, and to promote a healthy 
competitive business climate with mutual confidence between 
buyers and sellers. The function and duties of the 
division of Consumer Advocacy are to provide legal 
representation of the consumer interest before state and 
federal regulatory agencies when these agencies undertake 
to fix rates or prices for consumer products or services or 
to enact regulations or establish policies. In addition to 
its legal representation role, the division of Consumer 
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A d v o c a c y  
a l s o  
m o n i t o r s  e x i s t i n g  r e g u l a t i o n s ,  
r a t e  
s t r u c t u r e s ,  
a n d  
p o l i c i e s  
o f  
s p e c i a l  
c o n s u m e r  i n t e r e s t  
a n d  
i s  
c h a r g e d  
w i t h  t h e  
r e s p o n s i b i l i t y  
o f  
r e p o r t i n g ,  
t h r o u g h  
t h e  
m e d i a ,  
t o  t h e  g e n e r a l  p u b l i c  
o n  t h e  e f f e c t  
o f  
t h e  
p r o p o s e d  c h a n g e s  
o n  t h e i r  l i v e s .  
T h e  
d e p a r t m e n t  
a l s o  
l i c e n s e s ,  r e g i s t e r s  
a n d  
r e g u l a t e s  
m o t o r  
c l u b s ,  
p h y s i c a l  
f i t n e s s  s e r v i c e  o r g a n i z a t i o n s ,  p a w n  b r o k e r s ,  m o r t g a g e  l o a n  
b r o k e r s  a n d  e n f o r c e s  t h e  p r i v a t e  p e r s o n n e l  p l a c e m e n t  
s e r v i c e s  a c t  a n d  t h e  u n s o l i c i t e d  t e l e p h o n e  c a l l s  a c t .  
S e r v i c e s  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  s e r v e s  
c o n s u m e r s  t h r o u g h  t h e  f o l l o w i n g  a c t i v i t i e s :  
( a )  A n a l y s i s  a n d  i n v e s t i g a t i o n  o f  i n d i v i d u a l  c o m p l a i n t s ;  
( b )  I n v e s t i g a t i o n  o f  b u s i n e s s  p r a c t i c e s  i f  p a t t e r n s  o f  
f r a u d  a r e  i n d i c a t e d  o r  s u s p e c t e d ;  
( c )  R e f e r r a l  t o  a g e n c i e s  w i t h  d i r e c t  j u r i s d i c t i o n  f o r  
i m m e d i a t e  a n d  s p e c i f i c  a s s i s t a n c e ;  
( d )  P u b l i c  e d u c a t i o n a l  a n d  i n f o r m a t i o n a l  p r o g r a m s  d e s i g n e d  
t o  e d u c a t e  t h e  c o n s u m e r  a b o u t  c r e d i t  p r a c t i c e s  a n d  
p r o b l e m s ,  u n f a i r  a n d  d e c e p t i v e  p r a c t i c e s ,  r e m e d i e s  a n d  
r e l i e f  a v a i l a b l e  t o  c o n s u m e r s  a n d  c u r r e n t  u t i l i t y  a n d  
i n s u r a n c e  i s s u e s ;  
( e )  I n i t i a t i o n  o f  a n d  p a r t i c i p a t i o n  i n  l e g a l  a c t i o n s  t o  
p r e v e n t  i n d i v i d u a l s  f r o m  v i o l a t i n g  t h e  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ,  t o  p r o h i b i t  u n c o n s c i o n a b l e  c o n d u c t ,  a n d  t o  
p r o t e c t  c o n s u m e r s  f r o m  h a v i n g  t o  p a y  e x c e s s i v e  u t i l i t y  a n d  
i n s u r a n c e  r a t e s ;  
( f )  I n f o r m  c o n s u m e r s  w h o  f i l e  a  r e q u e s t  u n d e r  t h e  F r e e d o m  
o f  I n f o r m a t i o n  A c t  w h e t h e r  c o m p l a i n t s  h a v e  b e e n  f i l e d  
a g a i n s t  a  p a r t i c u l a r  c o m p a n y  a n d  h o w  s a i d  c o m p l a i n t s  w e r e  
r e s o l v e d ;  
( g )  l e g a l  r e p r e s e n t a t i o n  o f  t h e  p u b l i c  i n  u t i l i t y  a n d  
i n s u r a n c e  r a t e  a n d  p o l i c y  p r o c e e d i n g s  b e f o r e  s t a t e  a n d  
f e d e r a l  r e g u l a t o r y  a g e n c i e s .  
( h )  l i c e n s i n g  a n d  r e g u l a t i o n  o f  m o t o r  c l u b s ,  r e n t - t o - o w n  
o r g a n i z a t i o n s ,  p a w n  
a u t o m o b i l e  b r o k e r s ,  
p l a c e m e n t  a g e n c i e s  a n d  
b u s i n e s s e s ,  p h y s i c a l  f i t n e s s  s e r v i c e  
b r o k e r s ,  m o r t g a g e  l o a n  b r o k e r s ,  
a t h l e t i c  a g e n t s ,  p r i v a t e  p e r s o n n e l  
t e l e p h o n e  s o l i c i t a t i o n  c o m p a n i e s .  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  d o e s  n o t :  
( a )  A d v i s e  w h e t h e r  o r  n o t  a  b u s i n e s s  i s  r e p u t a b l e ;  
( b )  A d v i s e  a  c o n s u m e r  t o  b u y  a  p a r t i c u l a r  p r o d u c t  o r  
s e r v i c e  o r  t o  p a t r o n i z e  a  p a r t i c u l a r  b u s i n e s s ;  a n d  
( c )  P r o v i d e  i n f o r m a t i o n  s u c h  a s  t h e  l o c a t i o n  o r  p h o n e  
n u m b e r  o f  a  b u s i n e s s .  
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V. OFFICE OF ADMINISTRATOR OF CONSUMER AFFAIRS 
The Administrator is appointed by the Commission on 
Consumer Affairs, serves at its pleasure, and is 
responsible to the commission for the following functions 
and purposes as prescribed by the S.C. Consumer Protection 
Code: 
To further consumer understanding of the terms of 
credit transactions and to foster competition among the 
suppliers of consumer credit so that consumers may obtain 
credit at reasonable cost. 
To protect consumer buyers, lessees, and borrowers 
against unfair practices by some suppliers of consumer 
credit having due regard for the interests of legitimate 
and scrupulous creditors. To permit and encourage the 
development of fair and economically sound consumer credit 
practices. 
To conform the regulation of consumer credit 
transactions to the policies of the Federal Consumer Credit 
Protection Act. 
To implement the S.C. Consumer Protection Code in the 
state of South Carolina in accordance with the terms and 
provisions therein contained. 
To establish programs for the education of consumers 
with respect to credit practices and problems. 
To counsel persons and groups on their rights and 
duties under the S.C. Consumer Protection Code. 
To make appropriate studies to effectuate the purposes 
and policies of the S.C. Consumer Protection Code and to 
make the results of such studies available to the public. 
To report on the use of consumer credit in South 
Carolina and to report on the problems of persons of small 
means in obtaining credit. 
To cooperate with and assist the S.C. Attorney 
General, the United States Attorney and all state and local 
agencies performing consumer protection functions in 
carrying out their legal enforcement responsibilities for 
the protection of consumers. 
To initiate and encourage programs to inform consumers 
of market practices and schemes which are fraudulent, 
deceptive or illegal; how to detect and avoid abusive 
consumer transactions; and of remedies and relief available 
to consumers. 
To receive complaints of individuals pertaining to any 
consumer transaction arising out of the production, 
promotion or sale of consumer goods and services; endeavor 
to determine the probable basis and merit of such 
complaints and advise the complainant of such determination; 
To refer to the appropriate state or federal agency 
any complaint which is under the jurisdiction of such 
agency for appropriate action; 
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T o  e n d e a v o r  t o  b r i n g  a b o u t  a  v o l u n t a r y  a d j u s t m e n t  o f  
a n y  s u c h  c o m p l a i n t  n o t  w i t h i n  t h e  j u r i s d i c t i o n  o f  a n y  
r e g u l a t o r y  o r  e n f o r c e m e n t  a g e n c y ;  
T o  u n d e r t a k e  a c t i v i t i e s  t o  e n c o u r a g e  b u s i n e s s  a n d  
i n d u s t r y  t o  m a i n t a i n  h i g h  s t a n d a r d s  o f  h o n e s t y ,  f a i r  
b u s i n e s s  p r a c t i c e s ,  a n d  p u b l i c  r e s p o n s i b i l i t y  i n  t h e  
p r o d u c t i o n ,  p r o m o t i o n ,  a n d  s a l e  o f  c o n s u m e r  g o o d s  a n d  
s e r v i c e s ;  
T o  s t u d y  t h e  o p e r a t i o n  o f  c o n s u m e r  p r o t e c t i o n  l a w s  a n d  
r e c o m m e n d  t o  t h e  G o v e r n o r  a n d  t h e  G e n e r a l  A s s e m b l y  n e w  l a w s  
a n d  a m e n d m e n t s  t o  l a w s  w h i c h  w o u l d  p r o m o t e  t h e  p r o t e c t i o n  
o f  l e g i t i m a t e  i n t e r e s t s  o f  c o n s u m e r s  w i t h i n  t h i s  s t a t e .  
T h e  A d m i n i s t r a t o r  i s  a l s o  t h e  C o n s u m e r  A d v o c a t e  f o r  
t h e  s t a t e  o f  S o u t h  C a r o l i n a .  T h e  C o n s u m e r  A d v o c a t e  
p r o v i d e s  l e g a l  r e p r e s e n t a t i o n  o f  t h e  c o n s u m e r s  i n t e r e s t  
b e f o r e  r e g u l a t o r y  a g e n c i e s  u n d e r t a k i n g  t o  f i x  r a t e s  o r  
p r i c e s  f o r  c o n s u m e r  p r o d u c t s  o r  s e r v i c e s ,  e n a c t  r e g u l a t i o n s  
o r  e s t a b l i s h  p o l i c i e s .  
T h e  C o n s u m e r  A d v o c a t e  a l s o  m o n i t o r s  r e g u l a t i o n s ,  r a t e  
s t r u c t u r e s  a n d  p o l i c i e s  o f  r e g u l a t o r y  a g e n c i e s  a n d  b r i n g s  
i t e m s  o f  s p e c i a l  i n t e r e s t  a n d  i m p o r t a n c e  t o  c o n s u m e r s  f o r  
t h e i r  a t t e n t i o n  t h r o u g h  t h e  n e w s  m e d i a .  
D I V I S I O N  O F  A D M I N I S T R A T I O N  
T h e  D i v i s i o n  o f  A d m i n i s t r a t i o n  i s  r e s p o n s i b l e  f o r  
p r o v i d i n g  b u d g e t ,  s u p p l y ,  p e r s o n n e l ,  t r a i n i n g ,  d a t a  
p r o c e s s i n g ,  n e w s  r e l e a s e s  a n d  c o n s u m e r  p r o t e c t i o n  e d u c a t i o n  
a n d  o t h e r  a d m i n i s t r a t i v e  s u p p o r t  t o  t h e  S . C .  D e p a r t m e n t  o f  
C o n s u m e r  A f f a i r s .  I n  a d d i t i o n ,  t h e  d i v i s i o n  i s  r e s p o n s i b l e  
f o r  m a i n t a i n i n g  f i l e s  a n d  r e c e i p t s  o f  f e e s  o n  t h e  f o l l o w i n g  
a c t s :  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  a n d  C r e d i t  N o t i f i c a t i o n  
M a x i m u m  R a t e  S c h e d u l e s  
M o t o r  C l u b s  S e r v i c e  A c t  
P h y s i c a l  F i t n e s s  S e r v i c e s  A c t  
P a w n b r o k e r s  A c t  
M o r t g a g e  l o a n  B r o k e r s  A c t  
S t a t e  C o n t i n u i n g  C a r e  R e t i r e m e n t  C o m m u n i t y  A c t  
A t h l e t i c  A g e n t s  A c t  
T h e  f o l l o w i n g  t a b l e  s h o w s  t h e  B u d g e t  S t a t u s  R e p o r t  f o r  
F i s c a l  Y e a r  1 9 9 0 - 1 9 9 1 .  
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Note 1 - Forfeiture of Financial Responsibility 
In fiscal year 1991 the Department of Consumer Affairs 
received $431,863.87 in settlement of litigations to be returned 
to the consumers of the state. These funds are to be carried 
forward to fiscal year 1992 for the same purpose. 
Note 2 - Violations of SCCPC or TILA 
In fiscal year 1991 the Department of Consumer Affairs 
collected $46,705.25 in administrative penal ties to offset the 
cost of enforcement actions in process. A total of $2,028.71 of 
these funds were carried forward for use in fiscal year 1992. 
10 
N o t e  3  - E x p e r t  W i t n e s s  C o n t r a c t u a l  O b l i g a t i o n s  
P r o v i s o  8 0 . 4 ,  1 9 9 1 - 9 2  A p p r o p r i a t i o n s  A c t  a u t h o r i z e s  
u n e x p e n d e d  e n c u m b e r e d  a p p r o p r i a t e d  f u n d s  f o r  t h e  e x p e r t  
w i t n e s s / a s s i s t a n c e  p r o g r a m  t o  b e  c a r r i e d  f o r w a r d  i n t o  t h e  n e x t  
f i s c a l  y e a r .  T h e  D e p a r t m e n t  c a r r i e d  f o r w a r d  $ 4 7 , 8 0 4  f o r  t h i s  
p u r p o s e .  
1 1  
REGISTERED CREDITORS 
The S.C. Consumer Protection Code requires that persons who 
make consumer credit sales, leases or loans, or persons who 
engage in rent-to-own, and persons who take assignments of rights 
against debtors arising from such transactions are required to 
file a notification form and pay a notification fee to the S.C. 
Department of Consumer Affairs for each location at which such 
transactions are made. The following table shows the type, and 
number of locations of such creditors currently registered with 








Appliance Dealers 67 
Athletic Clubs 2 
Automobile Parts 103 
Banks 28 
Boat/Airplane Dealers 13 
Building Materials 60 
Consumer Finance 144 
Consumer Insurance 9 
Consumer Lease 10 
Cemeteries 18 
Credit Unions 20 
Department Stores 11 
Educational Institution 4 
Exercise Clubs 1 
Farm Equipment 23 
Florists 7 
Funeral Homes 27 
General Merchandise 8 
Golf Course 0 
Hardware/Paint Stores 59 
Home Furnishings 210 
Hospitals 12 
Jewelry 43 
Martial Arts 0 
Mobile Homes 50 
Motor Vehicles 472 
Oil Companies 25 
Pawn Brokers 2 










































































































































































R e t a i l  M e r c h a n t s  2 3 2  5 6  1 7 7  4 0 9  2 8 8  
S a l e s  F i n a n c e  
2  
3  7  
9  
5  
S p a s  &  H e a l t h  C l u b s  
2  1  2  4  3  
S p o r t i n g  G o o d s  
8  
2  
5  1 3  
1 0  
S a v i n g s  &  l o a n  
8  2 7  2 7 7  2 8 5  3 5  
S e r v i c e  S t a t i o n s  
3  
0  
0  3  3  
T a n n i n g  S a l o n s  
0  
0  0  0  0  
U n d e t e r m i n e d  4  1  4  8  
5  
W e a r i n g  A p p a r e l  
2 1  
1 4  1 3 8  
1 5 9  
3 5  
W e i g h t  l o s s  
0  
0  
0  0  0  
- - - - - -
T O T A l  
l ,  7 9 2  5 8 8  
3 , 6 7 2  
5 , 4 6 4  
2 , 3 8 0  
R E V E N U E :  
F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 9 6 , 7 1 0 . 0 0  
P e n a l  t i e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  6 ,  6 8 4 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 5 0 3 , 3 9 4 . 0 0  
1 3  
MAXIMUM RATE SCHEDUlE FiliNGS 
The Consumer Protection Code Revision Act of 1982 requires 
that creditors who wish to charge an Annual Percentage Rate (APR> 
in excess of 18Y. must file a Maximum Rate Schedule (MRS> with the 
S.C. Department of Consumer Affairs. A Maximum Rate Schedule 
must also be posted in the creditor's place of business. The 
following table shows the number and type of creditors which have 



































































































































































S G  S p o r t i n g  G o o d s  2 1  
2 3  
S l  
S a v i n g s  &  l o a n  
3 1  3 6 7  
s s  
S e r v i c e  S t a t i o n s  4  
4  
T S  
T a n n i n g  S a l o n s  
0  0  
U N  U n d e t e r m i n e d  4  4  
W A  
W e a r i n g  A p p a r e l  
1 0  
2 2  
W l  
W e i g h t  l o s s  
0  0  
T O T A L  
2 , 6 7 8  
5 , 8 0 2  
R E V E N U E :  
C e r t i f i e d  C o p y  F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $  6 0 . 0 0  
C e r t i f i e d  R a t e  F i l i n g  F e e s  . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 5 4 , 5 2 0 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 5 4 , 5 8 0 . 0 0  
M O T O R  C L U B  F I L I N G S  
T h e  M o t o r  C l u b  S e r v i c e s  
d o i n g  b u s i n e s s  i n  t h e  s t a t e ,  
f i l e  w i t h  t h e  S . C .  D e p a r t m e n t  
i n f o r m a t i o n  r e p r e s e n t s  t h e  
r e p r e s e n t a t i v e s  f i l i n g  w i t h  
A f f a i r s  f o r  F Y  1 9 9 0 - 1 9 9 1 .  
A c t  r e q u i r e s  t h a t  a l l  m o t o r  c l u b s  
a n d  r e p r e s e n t a t i v e s  o f  t h e s e  c l u b s ,  
o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  
m o t o r  c l u b s  a n d  m o t o r  c l u b  
t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
M o t o r  C l u b s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  3 6  
M o t o r  C l u b  R e p r e s e n t a t i v e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 , 4 6 4  
R E V E N U E :  
M o t o r  C l u b s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 1 8 , 0 0 0 . 0 0  
R e p r e s e n t a t i v e s  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 2 9 , 2 8 0 . 0 0  
T o t a l  R e c e i v e d  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 4 7 , 2 8 0 . 0 0  
1 5  
PHYSICAL FITNESS FILINGS 
The Physi ca 1 Fitness Services Act requires that a 11 
businesses offering physical fitness services in the state file 
with the S.C. Department of Consumer Affairs. The following 
information represents the physical fitness filing with the S.C. 
Department of Consumer Affairs for the FY 1990-1991 . 
Total 
Filings 
AC Athletic Clubs 33 
DS Dance Studios 10 
EC Exercise Clubs 63 
GO Golf Courses 21 
HS Health Spa 1 
MA Martial Arts 29 
RM Retail Merchant 4 
RO Rent To Own 2 
SP Spas & Health Clubs 22 
TS Tanning Salons 368 
WL Weight Loss 49 
Total 602 
REVENUE: 
















The Pawnbroker Act requires that all businesses offering 
pawnbroker services in the state file with the S.C. Department of 
Consumer Affairs. The following information represents the 
pawnbrokers filing with the S.C. Department of Consumer Affairs 
for FY 1990-1991. 
PAWNBROKERS FILINGS 181 
PAWNBROKERS LOCATIONS 182 
REVENUE: 
PAWNBROKERS ................ $49,075.00 
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M O R T G A G E  L O A N  B R O K E R S  
T h e  M o r t g a g e  L o a n  B r o k e r s  A c t  r e q u i r e s  t h a t  a l l  b u s i n e s s e s  
o f f e r i n g  m o r t g a g e  l o a n  b r o k e r  s e r v i c e s  i n  t h e  S t a t e  f i l e  w i t h  t h e  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  i n f o r m a t i o n  
r e p r e s e n t s  t h e  m o r t g a g e  l o a n  b r o k e r s  f i l i n g  w i t h  t h e  S . C .  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  f o r  F Y  1 9 9 0 - 1 9 9 1 .  
B U S I N E S S  C A T E G O R I E S  
C F  C O N S U M E R  F I N A N C E  
M B  M O R T G A G E  B R O K E R  
R E V E N U E :  
T O T A L  
T O T A L  
F I L I N G S  
1  
9 7  
9 8  
T O T A L  
L O C A T I O N S  
1  
1 0 2  
1 0 3  
M O R T G A G E  L O A N  B R O K E R S .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  $ 4 9 , 0 0 0 . 0 0  
A T H L E T E  A G E N T S  A N D  S T U D E N T  A T H L E T E S  
T h e  A t h l e t e  A g e n t s  a n d  S t u d e n t  A t h l e t e s  A c t  r e q u i r e s  t h a t  
a l l  A t h l e t i c  A g e n t s  o p e r a t i n g  i n  t h i s  s t a t e  f i l e  w i t h  t h e  S o u t h  
C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  T h e  f o l l o w i n g  
i n f o r m a t i o n  r e p r e s e n t s  t h e  A t h l e t i c  A g e n t s  f i l i n g  w i t h  t h e  S o u t h  
C a r o l i n a  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  f o r  F Y  1 9 9 0 - 1 9 9 1 .  
A T H L E T I C  A G E N T S  F I L I N G  
6  
R E V E N U E :  
A T H L E T I C  A G E N T S  
$ 1 , 8 0 0 . 0 0  
1 7  
LEGAL DIVISION 
The investigative and legal enforcement activities of the 
South Carolina Department of Consumer Affairs are assigned to the 
Legal Division which consists of three staff attorneys, a chief 
investigator, eight investigators, a paralegal and a secretary 
and is supervised by the Deputy for Regulatory Enforcement. 
Selected consumer complaints are investigated for possible 
violations of the law. The Division cooperates with appropriate 
federal, state, county, and local authorities as required. 
Investigations conducted include both an information 
gathering procedure on selected complaints where suspected 
violations of the Code may be involved as well as more formal 
investigations where a violation of the Consumer Protection Code 
or other law administered by the agency 1s either evident or 
suspected. 
During FY 1990-1991, the S. C. Department of Consumer 
Affairs continued a joint state-federal odometer investigation 
and prosecution effort. An investigator from the S. C. 
Department of Consumer Affairs continued as a special agent of 
the federal grand jury and was responsible for developing 
odometer tampering cases for federal criminal prosecution. 
As a result of the odometer tampering cases successfully 
prosecuted during FY 1990-1991 the Department continued to 
receive media attention. The S. C. Department of Consumer 
Affairs continued to receive citizens' complaints which were 
investigated. A total of eight cases were successfully 
prosecuted, and all of them were prosecuted under the new federal 
felony statute for odometer tampering. 
A total of 60 citizens' inquiries were ·received requesting 
the authenticity of their automobiles odometer be determined. 
Restitution in the amount of $6,000 was made to consumers and the 
Department received $4,000 for reimbursed cost of court 
appearances. The joint investigation is ongoing. 
Civil Enforcement 
During FY 1990-1991, the Department finalized and 
implemented settlements reached in a previous fiscal year. One 
settlement was of a class action involving an auto manufacturer 
acceptance company. The Department had alleged the company had 
systematically failed or refused to send cure notices to 
consumers prior to repossessing their vehicles. Pursuant to that 
settlement, in mailings in September 1990 and May 1991, affected 
class members received just over $380,000 in reimbursement and 
had derogatory credit information related to the repossessions 
deleted. In addition, the company waived any further claims to 
deficiency balances or judgments resulting from the illegal 
repossessions. The total settlement had a value in excess of $2 
million. 
The Department likewise fully implemented the settlement in 
a suit against a low country automobile dealer for charging 
18. 
u n d i s c l o s e d  c l o s i n g  f e e s .  I n  F e b r u a r y  1 9 9 1  t h e  D e p a r t m e n t  m a i l e d  
o u t  c h e c k s  f o r  o v e r  $ 8 0 , 0 0 0  t o  a f f e c t e d  c o n s u m e r s  i n  t h e  
C h a r l e s t o n  a r e a .  
T h e  D e p a r t m e n t  a l s o  s e t t l e d  t h e  B e l l  F i n a n c e  c a s e  w h i c h  w a s  
i n i t i a t e d  i n  1 9 8 6 ,  a n d  l a t e r  s u c c e s s f u l l y  a p p e a l e d  t o  t h e  C o u r t  
o f  A p p e a l s .  B e l l ' s  s u c c e s s o r s  i n  i n t e r e s t  m a d e  a v a i l a b l e  $ 3 0 , 0 0 0  
t o  r e i m b u r s e  a p p r o x i m a t e l y  1 , 2 0 0  a f f e c t e d  c o n s u m e r s  a n d  t h o s e  
c h e c k s  w e r e  m a i l e d  i n  J a n u a r y  1 9 9 1  t o  a p p r o x i m a t e l y  1 , 2 0 0  
c u s t o m e r s  i n  t h e  C h a r l e s t o n  a r e a .  
T h e  l a n d b a n k  E q u i t y  c a s e ,  a  f e d e r a l  D i s t r i c t  C o u r t  c a s e  
o p e n e d  i n  S e p t e m b e r  o f  1 9 8 5  w a s  p u t  b a c k  o n  t h e  a c t i v e  r o s t e r  i n  
F e b r u a r y  1 9 9 1 .  T h e  C o u r t  g r a n t e d  t h e  D e p a r t m e n t  l e a v e  t o  e x p a n d  
d i s c o v e r y  b y  f i l i n g  e x t e n s i v e  R e q u e s t s  t o  A d m i t .  T h o s e  r e q u e s t s  
w e r e  s e r v e d  o n  p r i n c i p a l s  o f  t h e  c o m p a n y  w h o  a r e  s e r v i n g  
s e n t e n c e s  i n  f e d e r a  1  p r i s o n s .  T h e  r e q u e s t s  ( n o t  r e s p o n d e d  t o )  
w i l l  b e  u s e d  t o  s u p p o r t  a  s u m m a r y  j u d g m e n t  m o t i o n .  
F i n a l l y ,  t h e  D e p a r t m e n t  s u e d  a  s o l e  p r o p r i e t o r s h i p  w h i c h  t h e  
D e p a r t m e n t  a l l e g e d  h a d  e n g a g e d  i n  s h a m  s a l e  a n d  l e a s e  b a c k  
t r a n s a c t i o n s  i n  o r d e r  t o  a v o i d  t h e  r a t e  a n d  c h a r g e  r e s t r i c t i o n s  
a n d  t h e  c o l l e c t i o n  p r a c t i c e  r e s t r i c t i o n s  o f  t h e  C o n s u m e r  
P r o t e c t i o n  C o d e .  B a s e d  o n  i n f o r m a t i o n  t h a t  t h e  c o m p a n y  w a s  
c o n t i n u i n g  t o  a s s e s s  t h e  c h a l l e n g e d  c h a r g e s  a n d  w a s  c o n t i n u i n g  t o  
r e p o s s e s s  c o n s u m e r s '  v e h i c l e s  w i t h o u t  l e g a l  n o t i c e ,  t h e  
D e p a r t m e n t  s o u g h t  a  t e m p o r a r y  i n j u n c t i o n  a g a i n s t  t h e  c o m p a n y .  
T h i s  m a t t e r  w a s  h e a r d  a n d  t h e  t e m p o r a r y  i n j u n c t i o n  g r a n t e d  i n  M a y  
1 9 9 1 .  T h e  D e p a r t m e n t  i s  c o n t i n u i n g  t o  p r o s e c u t e  t h e  c a s e  f o r  a  
p e r m a m e n t  i n j u n c t i o n  a n d  a  d e t e r m i n a t i o n  o f  c o n s u m e r s '  d a m a g e s .  
T h e  p r o p r i e t o r ,  h o w e v e r ,  s u b s t a n t i a l l y  c e a s e d  o n g o i n g  o p e r a t i o n s  
a n d  l e f t  t h e  s t a t e  s h o r t l y  a f t e r  t h e  t e m p o r a r y  i n j u n c t i o n  w a s  
g r a n t e d .  
A d m i n i s t r a t i v e  E n f o r c e m e n t  
D u r i n g  F Y  1 9 9 0 - 1 9 9 1 ,  t h e  D e p a r t m e n t  c o n t i n u e d  a n d  i n c r e a s e d  
i t s  e f f o r t s  i n  a d m i n i s t r a t i v e  e n f o r c e m e n t  o f  t h e  S o u t h  C a r o l i n a  
C o n s u m e r  P r o t e c t i o n  C o d e  a n d  t h e  o t h e r  l a w s  i t  e n f o r c e s .  
D u r i n g  F Y  1 9 9 0 - 1 9 9 1 ,  t h e  A d m i n i s t r a t o r  i s s u e d  f i n a l  
d e c i s i o n s  i n  t h r e e  c a s e s  h e a r d  i n  p r e v i o u s  f i s c a l  y e a r s .  T w o  
c a s e s  w e r e  b r o u g h t  p u r s u a n t  t o  t h e  t e l e p h o n e  s o l i c i t a t i o n  a c t ,  
w h e r e  t h e  s t a f f  a l l e g e d  t h a t  t w o  v a c a t i o n  t i m e  s h a r i n g  c o m p a n i e s  
h a d  v i o l a t e d  t h e  a c t  b y  m a k i n g  t e l e p h o n e  s o l i c i t a t i o n s  t o  t h e  
t i m e  s h a r e  u n i t s  o f  c o m p e t i t o r  c o m p a n i e s .  T h e  A d m i n i s t r a t o r ' s  
O r d e r s ,  u l t i m a t e l y  s i g n e d  J u l y  I ,  1 9 9 1 ,  f o u n d  n o  v i o l a t i o n s  
b e c a u s e  t h e  n o t i c e  g i v e n  b y  t h e  h o m e o w n e r s  a s s o c i a t i o n  o f  t h e  
c o m p e t i t o r s  h a d  n o t  s p e c i f i c a l l y  p o i n t e d  o u t  t h e  u n i t s  n o t  t o  b e  
c a l l e d .  T h e  A d m i n i s t r a t o r ,  h o w e v e r ,  o r d e r e d  t h a t  c o p i e s  o f  a n y  
s u b s e q u e n t  n o t i c e s  r e c e i v e d  b y  t h e  r e s p o n d e n t s  b e  f o r w a r d e d  t o  
t h e  D e p a r t m e n t  a n d  t h a t  r e s p o n d e n t s  i m m e d i a t e l y  c o m p l y  w i t h  a n y  
p r o p e r l y  p r e p a r e d  n o t i c e .  
I n  F e b r u a r y ,  1 9 9 1 ,  t h e  A d m i n i s t r a t o r  a l s o  d e c i d e d  a  c a s e  
i n v o l v i n g  a  t a x  r e f u n d  d i s c o u n t e r .  T h e  d i s c o u n t e r  w a s  f o u n d  t o  
b e  m a k i n g  c o n s u m e r  l o a n s  a n d  w a s  o r d e r e d  t o  c e a s e  a n d  d e s i s t  
m a k i n g  s u c h  l o a n s  a t  m o r e  t h a n  1 8 Y .  A P R ,  u n t i l  a n d  u n l e s s  i t  
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acquired a supervised or restricted lenders' license from the 
Board of Financial Institution. At printing, the discounter's 
appeal to the Richland County Court of Common Pleas is pending. 
Also in FY 1990-1991, The Department, jointly with the staff 
of the Consumer Finance Division of the Board of Financial 
Institutions, resolved two matters involving consumer finance 
licenses. The first involved two affiliated supervised lenders 
whom the staff alleged had "packed" or forced accidental death 
and dismemberment insurance on customers who either did not want 
it or did not know they had it . The penetration rate for the 
sale of this insurance exceeded 707. for one three month period at 
one licensed location. The case was settled with the payment of 
a fine of just over $45,000.00, a thirty day license suspension 
at one licensed location, a consentual limitation of 187. APR for 
the same thirty days at all South Carolina licensed locations, 
written notice to affected consumers giving them a choice of 
cancellation option and the company adopted procedures designed 
to prevent future violations. Refunds made pursuant to the 
agreement exceeded $202,000.00 with a total impact to the 
company, considering the fine, refunds and loss of income in the 
branches to be approximately $640,000.00. 
The other consumer finance matter, likewise brought jointly 
with the Board of Financial Institutions' staff, was a license 
revocation proceeding against a supervised licensee whose 
president pled guilty to federal gambling charges. That matter 
was concluded with a Consent Order for license Relinquishment 
executed April 19, 1991. 
The Department also continued its administrative enforcement 
efforts in the areas of licensed businesses and unfair trade 
practices. In these hearings, primarily involving pawnbrokers 
and physical fitness service providers, the staff requested 
relief ranging from fines and penalties to license revocation. A 
summary of those actions and their resolutions is set faith in 
Schedule A. 
The Department also maintained its advertising review system 
designed to prevent Truth in lending or Unfair Trade Practices 
violations in consumer advertising and to encourage the use of 
established guidelines in advertising. A media advertisement by 
a merchant which appears to be violative cause the staff to send 
a review letter explaining the problem and recording it for later 
use in the event enforcement action is neccessary. A breakdown 
of subject and category of these review letters is set forth in 
Schedule B. 
licensing Application Reviews 
The staff routinely receives and acts upon license 
applications for prospective pawnbrokers, mortgage loan brokers, 
physical fitness service providers, motor clubs and athletic 
agents. The staff must make determinations ranging from adequacy 
of financial security to character and fitness to fingerprint 
identification and recommendations of local law enforcement 
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a g e n c i e s  ( p a w n b r o k e r s ) .  
s e t  f o r t h  a s  S c h e d u l e  C .  
A  b r e a k d o w n  o f  a p p l i c a t i o n  r e v i e w s  i s  
C o m p l i a n c e  R e v i e w s  
T h e  s t a f f  a l s o  r e v i e w s  l i c e n s e d  b u s i n e s s e s  f o r  c o m p l i a n c e  
w i t h  g o v e r n i n g  l a w s .  T h e  s t a f f  c o m p a r e s  t h e  p r o v i d e r s '  c o n t r a c t s  
a n d  p a y m e n t  r e c o r d s  a g a i n s t  p r e p a r e d  c h e c k s h e e t s  f o r  a c c u r a c y ,  
d i s c l o s u r e  c o m p l i a n c e  a n d  c o m p l i a n c e  w i t h  C o d e  l i m i t a t i o n s .  A  
m o n t h  b y  m o n t h  b r e a k d o w n  o f  r e v i e w s  c o n d u c t e d  i n  F Y  1 9 9 0 - 1 9 9 1  i s  
s e t  f o r t h  i n  S c h e d u l e  D .  
S p e c i a l  P r o j e c t s  
D u r i n g  F Y  1 9 9 0 - 1 9 9 1 ,  t h e  s t a f f  c o n t i n u e d  a n  o n g o i n g  
i n v e s t i g a t i o n  i n  c o o p e r a t i o n  w i t h  t h e  U .  S .  A t t o r n e y ' s  o f f i c e  
i n t o  f r a u d  i n  t h e  s a l e  o f  m a n u f a c t u r e d  h o u s i n g .  A l s o ,  a n  
i n v e s t i g a t o r  w a s  a s s i g n e d  t o  a s s i s t  t h e  o f f i c e s  o f  t h e  U .  S .  
A t t o r n e y  i n  t h e  i n d i c t m e n t  a n d  p r o s e c u t i o n  o f  a  b u l k  m e a t  f r a u d  
c a s e .  T h a t  c a s e  r e s u l t e d  i n  m a i l  f r a u d  c o n v i c t i o n s  f o r  t h r e e  
b u l k  m e a t  s e l l e r s  a n d  a n  a d d i t i o n a l  t a x  e v a s i o n  s e n t e n c e  f o r  o n e  
o f  t h e m  i n  O c t o b e r  o f  1 9 9 1 .  
T w o  p i e c e s  o f  l e g i s l a t i o n  w e r e  e n a c t e d  i n  F Y  1 9 9 0 - 1 9 9 1  
a d d i n g  t o  t h e  D e p a r t m e n t ' s  r e s p o n s i b i l i t i e s .  I n  t h e  f i r s t ,  A c t  
1 3 2  o f  1 9 9 1 ,  t h e  D e p a r t m e n t  i s  m a d e  t h e  l i c e n s i n g  a u t h o r i t y  f o r  
a u t o  b r o k e r s  o r  s u b l e s s o r s .  I t  p r e v e n t s  b r o k e r s  f r o m  e n g a g i n g  i n  
t h a t  b u s i n e s s  w i t h o u t  b e i n g  b o n d e d ,  d i s c l o s i n g  b u y e r s '  a n d  
s e l l e r s '  r i g h t s  a n d  d u t i e s ,  a n d  o b t a i n i n g  t h e  l i e n h o l d e r s  w r i t t e n  
a u t h o r i z a t i o n  t o  a r r a n g e  t h e  s a l e  o r  s u b l e a s e .  T h e  o t h e r ,  A c t  
1 4 2  o f  1 9 9 1  a d d e d  c e r t a i n  a l l o w a b l e  f e e s  u n d e r  t h e  C o n s u m e r  
P r o t e c t i o n  C o d e ,  r e d u c e d  a l l o w a b l e  c r e d i t  l i f e  p r e m i u m s  a n d  a d d e d  
t o  a l l o w a b l e  a d m i n i s t r a t i v e  r e m e d i e s  u n d e r  t h e  P a w n b r o k e r  A c t ,  
t h e  P h y s i c a l  F i t n e s s  S e r v i c e  A c t  a n d  t h e  U n f a i r  T r a d e  P r a c t i c e s  
A c t .  
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SCHEDULE A 
Administrative Enforcement Hearings: 69 
Month Phys. Pawn- Mortg. Tel e. Prob. Board Other 
Fit. broker Broker Sol. Cause Fin. 
July, 1990 0 0 0 0 0 0 0 
August, 1990 9 3 0 0 0 0 0 
September, 1990 3 1 0 0 0 0 0 
October, 1990 5 0 0 0 1 0 0 
November, 1990 1 0 0 0 1 0 0 
December, 1990 0 0 0 0 0 0 0 
January, 1991 7 1 0 0 0 0 0 
February, 1991 3 1 0 0 0 0 0 
March, 1991 4 1 0 0 0 0 0 
April, 1991 5 1 0 0 1 1 0 
May, 1991 16 0 1 0 0 1 0 
June, 1991 0 1 0 0 0 0 1 
TOTALS 53 9 1 0 3 2 1 
Enforcement Hearing Resolutions 
Resolution Phys. Pawn- Mortg. Prob. Board of 
Fit. broker Broker Cause Fin Inst 
Filed Before Hearing 11 1 0 0 0 
Filed After Hearing 8 0 0 0 0 
Settlement w/ Complaint 3 0 0 0 0 
Resolution 
Settlement w/ Fine 0 0 0 0 1 
Settlement w/ License 0 1 0 0 1 
Surrender 
Cease & Desist 2 0 0 0 0 
Order 
License Revoked 0 1 0 0 0 
Order w/ Fine 0 2 0 0 0 
Other Order 2 1 0 1 0 
Consumer Reimbursement 3 0 0 0 0 
Dismissed 6* 0 0 0 0 
Continued to FY91-92 1 1 1 0 0 
Under Advisement 0 0 0 1 0 
These six cases were dismissed because the businesses had 
closed. 
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S C H E D U L E  B  
A d v e r t i s i n g  R e v i e w  l e t t e r s :  
3 2 7  
M o n t h  A u t o m o b i l e  M a n u f a c t ' d  
H o u s i n g  
J e w e l r y  R e g u l a t e d  O t h e r  
B u s i n e s s  
- -
J u l y ,  
1 9 9 0  
A u g u s t ,  
1 9 9 0  
S e p t e m b e r ,  
1 9 9 0  
O c t o b e r ,  1 9 9 0  
N o v e m b e r ,  
1 9 9 0  
D e c e m b e r ,  
1 9 9 0  
J a n u a r y ,  
1 9 9 1  
F e b r u a r y ,  
1 9 9 1  
M a r c h ,  
1 9 9 1  
A p r i  I ,  
1 9 9 1  
M a y ,  
1 9 9 1  
J u n e ,  
1 9 9 1  
T O T A L S  
2 5  
1 0  
9  
9  
1 7  
2 1  
4 3  
3 0  
2 5  
2 0  
2 0  
0  
- - -




























*  M a s s  m a i l o u t  t o  R e n t - t o - O w n  b u s i n e s s e s  
c o n s i d e r e d  u n a u t h o r i z e d  e x c e s s  c h a r g e s .  
0  4  
3 *  
7  
0  3  
1  4  
1  5  
0  0  
0  1 9  
0  1 0  
6  6  
3  3  
1  4  
0  0  
- -
1 5  6 5  
t h a t  w a i v e r  f e e s  a r e  
* *  M a s s  m a i l o u t  o f  M a n u f a c t u r e d  H o u s i n g  S t a n d a r d s  &  G u i d e l i n e s  
t o  a l l  M a n u f a c t u r e d  H o u s i n g  D e a l e r s  i n  S o u t h  C a r o l i n a .  
B r e a k d o w n  o f  l e t t e r s  a c c o r d i n g  t o  n a t u r e  o f  b u s i n e s s  
a n d  s u b j e c t  o f  l e t t e r  
S u b j e c t  A u t o m o b i l e  M a n u f a c t u r e d  J e w e l r y  R e g u l a t e d  O t h e r  
H o u s i n g  
B u s i n e s s  
- -
T I L  6 1  6  0  4  
2 1  
l e a s e  5 1  0  0  0  4  
F r e e  8  5  0  3  0  
R e b a t e  2 2  0  0  0  0  
C a s h / T r a d e  
1 2  0  0  0  0  





Y e a r / M o d e l  
1 5  0  0  0  
0  




0  0  
S p  P u r c h a s e  
1 2  0  0  0  0  
l i q u i d a t i o n  
5  0  0  0  4  
F a c t o r y  
3  0  0  0  2  
A u t h o r ' z ' d  
P u b l  N o t i c e  6  
( }  
1  
0  
1 0  





W h o l e s a l e  0  
0  1  0  
7  
W a r r a n t i e s  
0  0  0  0  1  
S u b s t a n t i a t ' n  0  0  0  
4  
0  
O t h e r  1 5  2  
2  4  
1 4  
2 3  
Automobile Advertising Review letter Monthly Breakdown 





































































































licensing Application Reviews: 1162 
Month Pawn-
brokers 
July, 1990 31 
August, 1990 4 
September, 1990 4 
October, 1990 7 
November, 1990 0 
December, 1990 3 
January, 1991 0 
February, 1991 3 
March, 1991 11 
April, 1991 4 
May, 1991 51 










































































































































S C H E D U L E  D  
C o m p l i a n c e  R e v i e w s :  
3 1 1  
M o n t h  
P a w n b r o k e r  P h y s i c a l  R e n t - t o - O w n  
F i t n e s s  
J u l y ,  
1 9 9 0  1 1  3  3  
A u g u s t ,  
1 9 9 0  1 6  2 4  1  
S e p t e m b e r ,  
1 9 9 0  1 1  
4  
4  
O c t o b e r ,  
1 9 9 0  3 2  0  4  
N o v e m b e r ,  
1 9 9 0  1 2  2  
0  
D e c e m b e r ,  1 9 9 0  6  3  4  
J a n u a r y ,  
1 9 9 1  
0  0  0  
F e b r u a r y ,  
1 9 9 1  2  
0  0  
M a r c h ,  
1 9 9 1  4  1  2  
A p r i  1 ,  
1 9 9 1  1  1 1  0  
M a y ,  
1 9 9 1  
4  3 4  0  
J u n e ,  




T O T A L S  1 0 3  1 0 5  1 0 3  
.,  
~ 
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PUBLIC INFORMATION AND EDUCATION SECTION 
A. Public Information Activities 
During the twelve months covered by this report the public 
information director and staff 
articles, scripts, speeches 
newspapers, television or radio 
and professional associations. 
prepared news releases, magazine 
and maintained contact with 
personnel though daily contacts 
(a) A $10,700.00 grant was awarded to the Department from the 
National Coalition for Consumer Education (NCCE)/ AT&T Credit 
Education Fund to use a mass media approach to expose consumers 
to credit information and education. More than 220 applicants 
from across the country applied for the grant and 23 were 
selected. Additionally, the Department plans to (1) provide a 
public awareness campaign for low-income 
public; (2) provide seminars on credit for 




(b) Served as a judge for the 1990 Consumer Education Materials 
Contest sponsored by the National Coalition for Consumer 
Education in cooperation with the U.S. Food and Drug 
Administration. 
(b) Provided follow-up major media coverage on Hurricane Hugo. 
NOTE: The Administrator was featured on a segment of ABC's 
morning news program GOOD MORNING AMERICA. Topic: Follow-up on 
progress made in home repairs/insurance matters on the 
anniversary date of Hurricane Hugo. 
(c) Developed and produced six (3) public service announcements 
for the Department with accompanying FACT SHEETS for the 
following subject areas: odometers and credit (includes credit 
reporting). 
(d) The Administrative Assistant continued a public information 
"recall" service (RECALL ROLLCALL) which consists of a 
bi-monthly four-page release listing recalls in the areas ef 
food, vehicles, drugs, toys, and products. After media 
distribution is made, all recall notices are placed in the 
computer system under the subject category for quick access upon 
consumer request. This service generates over 300 sall monthly. 
(e) Continued to coordinate the activities of the South Carolina 
Consumer Education Cooncil. This twenty-five member Council 
continued to improve and expand consumer education in schools, 
promote consumer education in non-traditional settings and 
coordinate efforts with business and government agencies so that 
duplication and gaps are eliminated. 
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( f )  A r r a n g e d  o v e r  2 0 0  m e d i a  c o n t a c t s  f o r  a p p r o p r i a t e  S C D C A  s t a f f .  
( g )  C o n t i n u e d  t o  p r o d u c e  a  w e e k l y  i n - h o u s e  o r g a n  c a l l e d  T H E  W E E K  
A H E A D  w h i c h  i s  d e s i g n e d  t o  i m p r o v e  c o m m u n i c a t i o n s  a n d  m o r a l e  
a m o n g  a g e n c y  p e r s o n n e l .  
( h )  S e r v e d  a s  t h e  l i a s o n  f o r  C a r o l i n a  H e a l t h s t y l e s  p r o g r a m .  
A t t e n d e d  m e e t i n g s ,  s u b m i t t e d  m a t e r i a l  f o r  p u b l i c a t i o n  a n d  
d e v e l o p e d  a n d  c o o r d i n a t e d  i n - h o u s e  p r o g r a m s  a n d  a c t i v i t i e s .  
( i )  P u b l i c  I n f o r m a t i o n  D i r e c t o r  a l s o  
a c t i v i t i e s  s u c h  a s  s p e e c h e s ,  w o r k s h o p s  
C a r o l i n a  c o n s u m e r s .  
B .  E d u c a t i o n a l  A c t i v i t i e s  
p e r f o r m e d  a  
a n d  s e m i n a r s  
v a r i e t y  o f  
f o r  S o u t h  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  u t i l i z e d  w o r k s h o p s ,  
s p e e c h e s ,  a n d  m e d i a  p r e s e n t a t i o n s  t o  p r o v i d e  c o n s u m e r  e d u c a t i o n  
a s s i s t a n c e  t o  a  w i d e  c r o s s - s e c t i o n  o f  S o u t h  C a r o l i n i a n s .  T h e  
D e p a r t m e n t ' s  e d u c a t i o n a l  a c t i v i t i e s  c o n t i n u e d  t o  f o c u s  o n  a  t h e m e  
o f  " p r e v e n t a t i v e  c o n s u m e r i s m "  o n  s u c h  s u b j e c t s  a s  h o w  t o  a v o i d  
f r a u d s  a n d  s c h e m e s ,  h e a l t h y  s k e p t i c i s m ,  e f f e c t i v e  c o n s u m e r  
p r a c t i c e s  i n  h a n d l i n g  c o n s u m e r  t r a n s a c t i o n s  r a n g i n g  f r o m  
a u t o m o b i l e  r e p a i r s  t o  m a i l  o r d e r  p u r c h a s e s ,  c o p i n g  w i t h  
m a r k e t p l a c e  p r a c t i c e s ,  a n d  c o m m u n i c a t i n g  m o r e  e f f e c t i v e l y  w i t h  
b u s i n e s s e s  i n  t h e  r e s o l u t i o n  o f  c o m p l a i n t s  a n d  p r o b l e m s  a r i s i n g  
o u t  o f  c o n s u m e r  p u r c h a s e s  o f  g o o d s  a n d  s e r v i c e s .  
T h e  e d u c a t i o n a l  p r o g r a m s  w e r e  d i r e c t e d  a t  s t u d e n t s  a n d  
t e a c h e r s  K - 1 2  a n d  c o l l e g e  l e v e l s ;  a n d  w e r e  p r o v i d e d  f o r  h e a l t h  
i n s t i t u t i o n s ,  c h u r c h e s ,  a d u l t  e d u c a t i o n  p r o g r a m s ,  s e n i o r  c i t i z e n  
g r o u p s ,  a n d  o t h e r  g o v e r n m e n t  a g e n c i e s .  
( a )  S p e e c h e s  w e r e  p r e s e n t e d  a t  8 6  S o u t h  C a r o l i n a  s c h o o l s ,  
i n s t i t u t i o n s  o f  h i g h e r  l e a r n i n g ,  b u s i n e s s  a n d  p r o f e s s i o n a l  g r o u p s  
a n d  o t h e r  c i v i c  a n d  c h u r c h  r e l a t e d  o r g a n i z a t i o n s .  C o n s u m e r  
e d u c a t i o n  e x h i b i t s  a n d / o r  p r e s e n t a t i o n s  w e r e  m a d e  a t  t h e  
f o l l o w i n g  c o n f e r e n c e s :  
1 .  S t a t e  H o m e  E c o n o m i c s  C o n f e r e n c e  
2 .  S t a t e  S u p e r i n t e n d e n t s  a n d  A d m i n i s t r a t o r s  
C o n f e r e n c e  
3 .  S t a t e  A d u l t  E d u c a t i o n  C o n f e r e n c e  
4 .  S . C .  C o u n c i l  f o r  S o c i a l  S t u d i e s  
E d u c a t o r s - F a l l  C o n f e r e n c e  
5 .  T h e  N e w  P r i n c i p a l ' s  A c a d e m y  
6 .  S u m m e r  l e a d e r s h i p  A c a d e m y - S c h o o l  P r i n c i p a l s  
7 .  S . C .  S t a t e  F a i r  
8 .  S . C .  D i s p l a c e d  H o m e m a k e r s  a n d  S e x  E q u i t y  
C o n f e r e n c e .  
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(b) Maintained a Consumer Product Safety Network across the 
state involving representatives from businesses, health 
organizations, the educational system and other state and local 
agencies. The Department participated in workshops and health 
fairs sponsored by these agencies. 
(c) Continued to work in cooperation with the Department of 
Social Services for its "living Incentives for Tomorrow" 
program. The Program involves teenagers to senior citizens. 
(d) Developed a Consumer Education Program entitled "Needs and 
Wants" to introduce the basic concept of consumerism to the 
elementary student. Designed for grades 1-6, it encourages the 
use of critical thinking and decision making skills for the young 
consumer. 
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D I V I S I O N  O F  C O N S U M E R  S E R V I C E S  
A .  C o n s u m e r  C o m p l a i n t  P r o c e d u r e  
W h e n  a  c o n s u m e r  h a s  a  c o m p l a i n t ,  h e  o r  s h e  s h o u l d  g i v e  t h e  
b u s i n e s s  a n  o p p o r t u n i t y  t o  r e m e d y  t h e  s i t u a t i o n .  I f  p e r s o n a l  
c o n t a c t  a n d  s u b s e q u e n t  d i s c u s s i o n  d o e s  n o t  r e s o l v e  t h e  p r o b l e m ,  
t h e  c o n s u m e r  s h o u l d  c o n t a c t  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s .  C o n s u m e r s  c a n  c a l l  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  
A f f a i r s  f r o m  a n y w h e r e  i n  t h e  s t a t e  a t  n o  c h a r g e  b y  u s i n g  t h e  
d e p a r t m e n t ' s  t o l l  f r e e  W A T S  l i n e  1 - 8 0 0 - 9 2 2 - 1 5 9 4 .  T h e  c o n s u m e r  
s h o u l d  b r i e f l y  d e s c r i b e  t h e  n a t u r e  o f  t h e  p r o b l e m .  I n  m o s t  
c a s e s ,  t h e  c o n s u m e r  w i l l  b e  s e n t  a  c o m p l a i n t  f o r m  w h i c h  s h o u l d  b e  
f i l l e d  o u t  w i t h  a l l  p e r t i n e n t  i n f o r m a t i o n  a n d  r e t u r n e d  t o  t h e  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  a l o n g  w i t h  c o p i e s  o f  a l l  
c o n t r a c t s ,  w a r r a n t i e s ,  g u a r a n t e e s ,  a d v e r t i s e m e n t s  o r  o t h e r  
w r i t t e n  a g r e e m e n t s  o r  t r a n s a c t i o n  d o c u m e n t a t i o n .  W h e n  t h e  
c o m p l a i n t  f o r m  i s  r e t u r n e d ,  i t  i s  a s s i g n e d  t o  a  c o m p l a i n t  a n a l y s t  
w h o  c a r e f u l l y  r e v i e w s  t h e  c o m p l a i n t  a n d  d e t e r m i n e s  w h a t  a c t i o n  
s h o u l d  b e  t a k e n .  I f  a  c o m p l a i n t  f a l l s  w i t h i n  t h e  j u r i s d i c t i o n  o f  
a n o t h e r  s t a t e  o r  f e d e r a l  a g e n c y ,  i t  i s  r e f e r r e d  t o  t h a t  a g e n c y  
f o r  a c t i o n .  T h e  f i r s t  s t e p  i n  r e s o l v i n g  a  t y p i c a l  c o m p l a i n t  i s  
t o  m a i l  a  c o p y  o f  t h e  c o n s u m e r ' s  c o m p l a i n t  t o  t h e  b u s i n e s s  
c o m p l a i n e d  a g a i n s t  w i t h  a n  a c c o m p a n y i n g  f o r m  f r o m  t h e  d e p a r t m e n t  
r e q u e s t i n g  t h a t  t h e  b u s i n e s s  s t a t e  i t s  p o s i t i o n ,  a n d  s u g g e s t  a  
r e s o l u t i o n  i f  i t  i s  t h e  o p i n i o n  o f  t h e  b u s i n e s s  t h a t  a n  a c t i o n  i s  
a p p r o p r i a t e .  W h e n  a  r e p l y  i s  r e c e i v e d  f r o m  t h e  b u s i n e s s ,  t h e  
c o m p l a i n t  a n a l y s t  a s s i g n e d  t o  t h e  c o m p l a i n t  s t u d i e s  t h e  p o s i t i o n  
o f  b o t h  t h e  c o n s u m e r  a n d  t h e  b u s i n e s s  a n d  r e c o m m e n d s  f u r t h e r  
a c t i o n  o r  a n  a p p r o p r i a t e  c l o s i n g .  T h e  a c t i v i t i e s  o f  t h e  
C o n s u m e r  S e r v i c e s  D i v i s i o n  b r e a k s  d o w n  i n t o  t w o  s e p a r a t e  
c a t e g o r i e s  w h i c h  a r e  s u m m a r i z e d  o n  t h e  f o l l o w i n g  T a b l e s  I  a n d  
I I .  
T a b l e  I  ( a n d  a c c o m p a n y i n g  e x p l a n a t i o n )  s u m m a r i z e s  t h e  
d a y - t o - d a y  w o r k  a c t i v i t i e s  i n  t e r m s  o f  n u m b e r  o f  t e l e p h o n e  c a l l s  
r e c e i v e d ,  r e s p o n d e d  t o  a n d  r e f e r r e d ,  c o m p l a i n t s  r e c e i v e d ,  a n d  
o t h e r  i n f o r m a t i o n  a n d  s t a t i s t i c s  o f  t h e  w o r k  a c t i v i t i e s  
a s s o c i a t e d  w i t h  t h a t  d i v i s i o n .  
T a b l e  I I  ( a n d  a c c o m p a n y i n g  e x p l a n a t i o n )  s u m m a r i z e s  t h e  
m a n n e r  i n  w h i c h  c o m p l a i n t  c a s e s  w e r e  c o m p l e t e d  a n d  c l o s e d  d u r i n g  
F Y  1 9 9 0 .  
T h e  D i v i s i o n  D i r e c t o r  
p r e s e n t a t i o n s  t o  c i v i c  g r o u p s ,  
g a v e  s p e e c h e s ,  i n t e r v i e w s ,  a n d  
n e w s p a p e r s ,  T V  r e p o r t e r s  a n d  o t h e r  
m e d i a  r e g a r d i n g  c o n s u m e r  c o m p l a i n t s .  C o n s u m e r  S e r v i c e s  c o n t i n u e d  
i t s  c o o r d i n a t i o n  w i t h  t h e  P u b l i c  I n f o r m a t i o n  a n d  E d u c a t i o n  
S e c t i o n  i n  a l e r t i n g  t h e m  t o  u n i q u e  c o n s u m e r  p r o b l e m s ,  s c a m s  a n d  
c o n c e r n s  w h i c h  m i g h t  w a r r a n t  c o n s u m e r  e d u c a t i o n  a n d  m e d i a  
a t t e n t i o n  e f f o r t s .  C o n s u m e r  S e r v i c e s  s t a f f  a l s o  c o n t i n u e d  t o  
i d e n t i f y  v i o l a t i o n s  a n d  t o  r e f e r  t h e m  t o  t h e  l e g a l  D e p a r t m e n t  f o r  
a c t i o n .  
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TABlE I 
FY1991 FY1990 FY1989 
1. Telephone calls 
& inquiries received 64,244 64,041 48' 148 
2. Percent of Increase 
over Previous Year .3Y. 24.8Y. 20.2Y. 
3. Written Complaints 
Received* 4,560 5,555 4,717 
4. Complaints Referred 
to AUTOCAP 198 192 235 
5. Telephone Inquiries 
Referred to other 
State/Federal Agencies 3,806 3,129 2,852 
* The Department attempts to handle and resolve as many cases as 
possible during telephone conversations with the consumer and 
business involved. 
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T A B l E  I  
E x p l a n a t o r y  N o t e s  
1 .  T h i s  i t e m  r e f e r s  t o  t h e  t o t a l  n u m b e r  o f  t e l e p h o n e  c a l l s  
r e c e i v e d  a n d  h a n d l e d  b y  t h e  C o n s u m e r  S e r v i c e s  D i v i s i o n .  T h i s  
i n c l u d e s  g e n e r a l  i n q u i r y ,  a d v i c e  a n d  i n f o r m a t i o n  c a l l s ;  
i n q u i r i e s  a b o u t  w h e t h e r  o r  n o t  a  c o m p l a i n t  h a s  b e e n  f i l e d  a g a i n s t  
a  c o m p a n y ;  e t c .  
2 .  T h i s  i t e m  r e f e r s  t o  t h e  p e r c e n t  o f  i n c r e a s e  i n  t o t a l  
t e l e p h o n e  c a l l s  r e c e i v e d  o v e r  t h e  p r e v i o u s  y e a r .  
3 .  N o  e x p l a n a t i o n  n e c e s s a r y .  
4 .  T h i s  i t e m  r e f e r s  t o  a u t o m o b i l e  r e l a t e d  c o m p l a i n t s  f i l e d  
w i t h  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  b u t  r e f e r r e d  t o  
A U T O C A P  ( A u t o m o t i v e  C o n s u m e r  A c t i o n  P r o g r a m )  i n  a  t h i r d - p a r t y  
m e d i a t i o n  s y s t e m  d e s i g n e d  t o  h e l p  d e a l e r s  a n d  c o n s u m e r s  r e s o l v e  
d i s p u t e s  a m i c a b l y  a n d  w i t h o u t  r e s o r t i n g  t o  l i t i g a t i o n .  
5 .  N o  e x p l a n a t i o n  n e c e s s a r y .  
6 .  N o  e x p l a n a t i o n  n e c e s s a r y .  
7 .  N o  e x p l a n a t i o n  n e c e s s a r y .  






Written Complaints Closed 
July 1, 1990 - June 30, 1991 
Abandoned by Consumer 


















$426,618.00 was recovered for consumers in refunds, or 
adjustments during FY 1991. 4846 complaints were closed in the 
year ending June 30, 1991. Of this total, 2339 of the 3207 
complaints actually handled by the division were closed as 
satisfied. Not all of the consumers whose complaints were closed 
as satisfied received refunds. Some of these consumers received 
an explanation from the business which the S. C. Department of 
Consumer Affairs accepted as satisfactory. 
1202 complaints were referred to other state or federal 
agencies having primary jurisdiction in the matter about which 
the consumer complained. 437 of the complaints were closed as 
information only, and required no action by the Department. 
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T a b l e  I I I  
C o m p l a i n t  C a t e g o r i e s  C o n t a i n i n g  G r e a t e s t  
N u m b e r  o f  C o m p l a i n t s  
R a n k  i n  F Y  1 9 9 1  
R a n k  i n  
N u m b e r  
F Y  1 9 9 0  
F Y  1 9 9 1  
1 .  
V e h i c l e s  
1  
1 0 5 5  
2 .  
C o n t r a c t o r s / B u i l d e r s  
2  
4 1 0  
3 .  
F i n a n c i a l  I n s t i t u t i o n s  
4  
3 8 2  
4 .  
A p p l i a n c e s  
5  
2 4 2  
5 .  
C r e d i t  
7  
2 2 1  
6 .  
S c a m s / P r i z e s  
- -
2 1 5  
7 .  
M a i l  O r d e r  
6  
2 1 1  
8 .  
R e g u l a t e d  C o m p a n i e s  
3  
1 7 9  
9 .  
S t o r e s  
- -
1 6 2  
1 0 .  
H o m e  F u r n i s h i n g s  
1 0  
1 2 8  
3 -3 -
P e r c e n t  
o f  T o t a l  
C o m p l a i n t s  
2 1 . 8  
8 . 5  
7 . 9  
5 . 0  
4 . 6  
4 . 4  
4 . 3  
3 . 7  
3 . 3  
2 . 6  
Table IV 
Written Complaints Received by County 
July 1, 1990 - June 301 1991 
Counties Population Complaints Complaints 
Received per 1000 
Persons 
Abbeville 231862 24 1. 00 
Aiken 1201940 76 .63 
Allendale ll 1722 7 .60 
Anderson 1451196 91 .63 
Bamberg 161902 17 1. 00 
Barnwell 201293 14 .69 
Beaufort 861425 103 1.19 
Berkeley 1281776 94 . 73 
Calhoun 121753 12 .94 
Charleston 2951039 382 1.29 
Cherokee 441506 39 .88 
Chester 321170 17 .53 
Chesterfield 381577 24 .62 
Clarendon 281450 21 . 74 
Colleton 341377 26 .76 
Darlington 611851 52 .84 
Dillon 291 ll4 25 .86 
Dorchester 831060 86 1. 03 
Edgefield 181375 5 .27 
Fairfield 221295 52 2.33 
Florence. ll41344 91 . 79 
Georgetown 461302 34 . 73 
Greenville 3201167 237 . 74 
Greenwood 591567 39 .65 
Hampton 181191 8 .44 
Horry 1441053 75 .52 
Jasp~r 151487 29 1.87 
Kershaw 431599 84 1.93 
lancaster 54,5l-6 1 .02 
laurens 581092 34 .59 
lee 181437 7 .38 
lexington 16716ll 441 2.63 
McCormick 81868 5 .56 
Marion 331899 54 1.59 
Marlboro 291361 15 .51 
Newberry 331172 38 1.14 
Oconee 571494 61 1. 06 
Orangeburg 841803 127 1.50 
Pickens 931894 24 .25 
Richland 2851720 ll70 4.09 
Saluda 161357 7 .43 
Spartanburg 2261800 84 .85 
Sumter 971000 178 1.83 
Union 301500 16 .52 
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W i l l i a m s b u r g  
3 8 , 5 0 0  
3 3  
. 8 6  
Y o r k  
1 2 7 , 0 0 0  
7 7  
. 6 1  
- - - - - - - - - -
- - - - - -
- - - - - - -
T O T A L ,  S C  
3 , 4 6 9 , 0 0 0  
4 1 3 6  
T O T A L - N . C .  G A . ,  
O T H E R  
4 2 4  
T O T A L  W R I T T E N  C O M P L A I N T S  
4 5 6 0  
3 5  
DIVISION OF CONSUMER ADVOCACY 
I. Function 
The Division provides legal representation of the consumer 
interest before state and federal regulatory agencies undertaking 
to fix rates or prices for consumer products or services, enact 
regulations or establish policies. The Division also monitors 
regulations, rate structures and policies of consumer-related 
agencies and reports proposed changes and the effect of such 
changes on the lives of the citizens of the State to the public 
through the media. 
II. Administrative Hearings 
A. Public Service Commission CPSC) 
The Division of Consumer Advocacy participated in 124 
proceedings before the Public Service Commission CPSC) involving 
approximately $13,675,720. Those hearings primarily involved 
requests for rate increases and new charges by telephone and 
electric utili ties, gas companies, transportation companies and 
water and sewer companies. The PSC approved increases totaling 
approximately $6,552,498 in additional revenues or 487. on average 
of the amounts requested. In many cases, the Division of 
Consumer Advocacy presented expert testimony on cost of capital, 
accounting, and rate design issues under consideration. 
In addition, the Division of Consumer Advocacy assisted 
customers of both regulated and non-regulated utilities with 
questions about their bills and possible service problems. 
B. S.C. Department of Insurance 
The Division of Consumer Advocacy participated in hearings 
involving 52 insurance filings at the S.C. Department of 
Insut·ance. Those filings involved 23 automobile insurance cases, 
3 homeowners case, 1 medical professional liability case, 18 
workmen's compensation cases, and other various cases. In the 
completed cases, the Chief Insurance Commissioner approved 
increases in premiums totaling approximately 72,643,138 or 767. of 
the $95,114,137 requested. 
The Division of Consumer Advocacy also assisted consumers 
who had complaints about insurance companies. 
Finally, the Division of Consumer Advocacy monitored 
insurance legislative developments, reviewed various legislative 
proposals that would affect South Carolina policyholders, and 
assisted the Governor's office and the General Assembly in 
developing proposals. It also assisted the legislative Insurance 
law Study Committee in compiling reviewing various South Carolina 
insurance statutes. 
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C .  F e d e r a l  A g e n c i e s  
1 .  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n  < F E R C )  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  p a r t i c i p a t e d  i n  t w o  
s e p a r a t e  r a t e  e s t a b l i s h m e n t  c a s e s  b e f o r e  F E R C  i n v o l v i n g  p r o p o s e d  
p u r c h a s e d  p o w e r  a g r e e m e n t s .  C a r o l i n a  P o w e r  a n d  L i g h t  C o m p a n y  
s o u g h t  a p p r o v a l  t o  p u r c h a s e  p o w e r  f r o m  D u k e  P o w e r  C o m p a n y  i n  o n e  
c a s e  a n d  f r o m  A m e r i c a n  E l e c t r i c  P o w e r  S e r v i c e  C o r p o r a t i o n  i n  t h e  
o t h e r .  T h e  D u k e / C P & L  c a s e  i s  s t i l l  p e n d i n g .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  i s  s t i l l  p a r t i c i p a t i n g  i n  
a  p e n d i n g  F E R C  N o t i c e  o f  I n q u i r y  c o n c e r n i n g  t r a n s m i s s i o n  s e r v i c e  
a n d  s a l e s - f o r - r e s a l e  a n d  t h r e e  p e n d i n g  F E R C  N o t i c e s  o f  P r o p o s e d  
R u l e m a k i n g  c o n c e r n i n g  a v o i d e d  c o s t s  f o r  q u a l i f y i n g  f a c i l i t i e s ,  
b i d d i n g  s y s t e m s ,  a n d  i n d e p e n d e n t  p o w e r  p r o d u c e r s .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  p a r t i c i p a t e d  i n  a n  
A m e r i c a n  E l e c t r i c  P o w e r  S e r v i c e  C o r p o r a t i o n  w h e r e b y  t h e  c o m p a n y  
s o u g h t  t o  s e l l  C a r o l i n a  P o w e r  a n d  L i g h t  C o m p a n y  ( C P & L )  c a p a c i t y  
i n  A E P ' s  R o c k p o r t  2  u n i t  t o  C P & L  a n d  a s s o c i a t e d  t r a n s m i s s i o n  
c a p a c i t y  a t  1 0 . 2 5 / K W / m t h  a n d  a  $ 2 . 0 0 / K W / m t h  c h a r g e  f o r  
t r a n s m i s s i o n  c a p a c i t y .  T h e  C o n s u m e r  A d v o c a c y  D i v i s i o n  c o n v i n c e d  
F E R C  t h a t  t h e  p r o p e r  c a p a c i t y  c h a r g e  w a s  $ 8 .  9 2 / K W / m t h .  T h i s  
r e d u c t i o n  r e p r e s e n t s  a  $ 1 0 0  m i l l i o n  s a v i n g s  t o  C P & L  a n d  i t s  
c u s t o m e r s  o v e r  t h e  2 0  y e a r  l i f e  o f  t h e  a g r e e m e n t .  S u b s e q u e n t  t o  
t h i s  p r o c e e d i n g  A E P  r e q u e s t e d  F E R C  i n c r e a s e  t h e  t r a n s m i s s i o n  
c o m p o n e n t  o f  t h e  r a t e  f r o m  $ 2 . 0 0 / K W / m t h  t o  $ 2 . 8 0 / K W / m t h  o r  a  4 0 Y .  
i n c r e a s e .  A l l  p a r t i e s  e n t e r e d  i n t o  t o  a n  a g r e e m e n t  w h e r e b y  A E P  
w o u l d  b e  a l l o w e d  t o  i n c r e a e  t h e  t r a n s m i s s i o n  c o m p o n e n t  f r o m  
$ 2 . 0 0 / K W / m t h  t o  $ 2 . 3 5 / K W / m t h  o r  a  7 . 5 Y .  i n c r e a s e  w h i c h  w a s  
a c c e p t e d  b y  t h e  F e d e r a l  E n e r g y  R e g u l a t o r y  C o m m i s s i o n .  
C a r o l i n a  P o w e r  &  L i g h t  C o . ,  E R - 9 1 - 3 8 1 - 0 0 0 :  C A  I n t e r v e n e d  i n  
c a s e  w h e r e  C o m p a n y  s e e k s  t o  i n c r e a s e  t h e  r e t u r n  o n  c o m m o n  e q u i t y  
u n d e r  i t s  f o r m u l a  r a t e  f o r  b a c k s t a n d  p o w e r  a n d  t r a n s m i s s i o n .  
F E R C  s t a f f  a c c e p t e d  t h e  f i l i n g  o n  M a y  2 3 ,  1 9 9 1 .  < C M )  
P u b l i c  C o n f e r e n c e  o n  E l e c t r i c i t y  I s s u e s ,  P L  9 1 - 1 - 0 0 0 :  C A  
f i l e d  c o m m e n t s  i n  F E R C  e l e c t r i c i t y  i s s u e s  f o r  i t s  n e w  g e n e r i c  
e l e c t r i c  d o c k e t  o n  J u n e  1 9 ,  1 9 9 1 .  < R L )  
C a r o l i n a  P o w e r  a n d  L i g h t  C o . / N o r t h  C a r o l i n a  E l e c t r i c  
M e m b e r s h i p  C o r p o r a t i o n ,  P r o j e c t  N o s .  4 3 2 ,  2 7 4 8 :  C o n s u m e r  
A d v o c a t e  f i l e d  l e t t e r  s u p p o r t i n g  C P & L  ' s  a p p l i c a t i o n  f o r  r e n e w a l  
o f  i t s  r e l i c e n s e  f o r  t h e  W a l t e r s  H y d r o e l e c t r i c  P r o j e c t .  < R L )  
2 .  F e d e r a l  C o m m u n i c a t i o n s  C o m m i s s i o n  < F C C )  
T h e  
d e c i s i o n s ,  
D i v i s i o n  o f  
p o l i c i e s ,  
C o n s u m e r  
a n d  
C o m m u n i c a t i o n s  C o m m i s s i o n  
t e l e c o m m u n i c a t i o n s  s u b s c r i b e r s .  
A d v o c a c y  m o n i t o r e d  a  v a r i e t y  o f  
b e f o r e  t h e  F e d e r a l  
p r o p o s a l s  
a f f e c t i n g  
S o u t h  C a r o l i n a  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  i s  s t i l l  p a r t i c i p a t i n g  i n  
a  p e n d i n g  F C C  N o t i c e  o f  P r o p o s e d  R u l e m a k i n g  c o n c e r n i n g  p r i c e  c a p  
r e g u l a t i o n s  a n d  p o l i c i e s  f o r  d o m i n a n t ,  a s  w e l l  a s  l o c a l  e x c h a n g e ,  
c a r r i e r s .  
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3. Securities and Exchange Commission <SEC) 
The Division of Consumer 
review of the provisions of the 
Act CPUHCA) to evaluate any need 
Advocacy is participating ~n 
Public Utility Holding Company 
for legislative change. The 
Division is also participating in evaluating a proposed SEC rule 
on diversification by intrastate exempt holding companies, such 
as SCANA. 
4. Department of Energy 
On January 22, the Department testified at the invitation of 
DOE Secretary Watkins and FERC Chairman Allday on Federal/State 
Issues in developing a National Energy Strategy. 
still pending. 
III. Civil Proceedings 
A. Utility litigation 
legislation is 
The Division of Consumer Advocacy has been involved in 24 
appeals to the Circuit Court of final orders of the Public 
Service Commission. Four cases were argued by the Division of 
Consumer Advocacy before the Circuit Court. Three cases were 
argued before the S.C. Supreme Court and five are pending before 
that Court. 
On February 19, the United States Supreme Court denied the 
Petition for a Writ of Certiorari by Southern Bell <No.90-704). 
The Consumer Advocate • s office fi 1 ed the brief with the United 
States Supreme Court successfully opposing the Petition. 
Southern Bell had alleged that the South Carolina Supreme Court 
had created a new evidentiary rule that was retroactively applied 
to it and a denial of procedural due process resulting from the 
South Carolina Supreme Court's reversal of a Touch-Tone rate 
increase authorized by the S . C. Public Service Commission. In 
June 1991, the South Carolina Supreme Court reversed the lower 
court and Public Service Commission's orders because they were 
not based on substantial evidence in the record. The Supreme 
Court decision, advocated by the Consumer Advocate will result in 
refunds to the public in excess of $10 million. 
The Division of Consumer Advocacy has continued to monitor 
Federal court cases in conjunction with the National Association 
of State Utility Consumer Advocates CNASUCA). 
B. Insurance litigation 
Fair Share, an organization representing certain low 
income citizens, appealed the Chief Insurance Commissioner's two 
Orders approving increases in private passenger automobile rates 
for S . C. Farm Bureau and Southern Bureau. The Consumer Advocate 
participated in the hearings before the Insurance Commissioner 
and was served with the Petition for Judicial Review but was not 
named as a respondent. The Consumer Advocate wrote a letter 
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s t a t i n g  h e  w i l l  n o t  f i l e  a  R e t u r n  o r  A n s w e r  b u t  w i l l  a t t e n d  a n y  
h e a r i n g s  o n  t h e  m a t t e r s .  
I V .  O r g a n i z a t i o n a l  I n v o l v e m e n t  
D u r i n g  t h e  p a s t  y e a r  t h e  C o n s u m e r  A d v o c a t e  a n d  a  D i v i s i o n  
s t a f f  a t t o r n e y  c o n t i n u e d  t o  p a r t i c i p a t e  i n  a  S e n a t e  S e l e c t  
C o m m i t t e e  o n  H e a l t h  C a r e  C o s t  C o n t a i n m e n t .  T h e  C o n s u m e r  A d v o c a t e  
s e r v e d  o n  t h e  R e i n s u r a n c e  F a c i l i t y  B o a r d  o f  G o v e r n o r s  a n d  
p r o v i d e d  r e c o m m e n d a t i o n s  o n  v a r i o u s  a u t o m o b i l e  i n s u r a n c e  i s s u e s .  
D u r i n g  t h e  p a s t  y e a r  t h e  D e p u t y  C o n s u m e r  A d v o c a t e  s e r v e d  a s  
S e c r e t a r y  a n d  a s  a n  E x e c u t i v e  C o m m i t t e e  m e m b e r  o f  t h e  N a t i o n a l  
A s s o c i a t i o n  o f  S t a t e  U t i l i t y  C o n s u m e r  A d v o c a t e s  C N A S U C A ) .  I n  
t h a t  c a p a c i t y  h e  a n d  o t h e r  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  
a t t o r n e y s  a c t i v e l y  p a r t i c i p a t e d  i n  c o u r t  p r o c e e d i n g s ,  i n  h e a r i n g s  
b e f o r e  C o n g r e s s ,  a n d  i n  s e m i n a r s  a n d  p u b l i c  s e r v i c e  t a l k s  o n  
u t i l i t y - r e l a t e d  m a t t e r s .  
T w o  S t a f f  A t t o r n e y s  f o r  t h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  
h a v e  b e e n  a p p o i n t e d  t o  s e r v e  o n  t h e  N A S U C A  G a s  a n d  
T e l e c o m m u n i c a t i o n s  C o m m i t t e e s .  
V .  l e g i s l a t i v e  I n v o l v e m e n t  
A .  F e d e r a l  l e g i s l a t i o n  
A t  i t s  r e q u e s t ,  t h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  c o n t i n u e d  
t o  a s s i s t  t h e  N a t i o n a l  A s s o c i a t i o n  o f  S t a t e  U t i l i t y  C o n s u m e r  
A d v o c a t e s  C N A S U C A )  i n  i t s  o n g o i n g  e v a l u a t i o n  o f  t h e  p o t e n t i a l  
i m p a c t  o f  h o l d i n g  c o m p a n y  a c t  a m e n d m e n t s ,  a n d  o t h e r  e n e r g y  a n d  
t e l e c o m m u n i c a t i o n  o n  u t i l i t i e s  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  
F e d e r a l  l e g i s l a t i o n  r e l a t e d  t o  F E R C  a n d  F C C  
B .  S t a t e  l e g i s l a t i o n  
a l s o  m o n i t o r e d  o t h e r  
r e g u l a t o r y  m a t t e r s .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  m o n i  t a r e d  a n d  e v a l u a t e d  
l e g i s l a t i o n  a f f e c t i n g  t h e  i n t e r e s t s  o f  c o n s u m e r s  a n d  a l s o  
a s s i s t e d  t h e  l e g i s l a t i v e  I n s u r a n c e  l a w  S t u d y  C o m m i t t e e ,  t h e  s t a f f  
o f  t h e  S . C .  D e p a r t m e n t  o f  I n s u r a n c e ,  a n d  v a r i o u s  l e g i s l a t o r s  
r e g a r d i n g  p r o p o s a l s  t o  c h a n g e  e x i s t i n g  l a w s .  
C .  A d m i n i s t r a t i v e  R e g u l a t i o n s  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  p a r t i c i p a t e d  i n  h e a r i n g s  
o n  p r o p o s e d  a m e n d m e n t s  t o  r e g u l a t i o n s ,  p r o c e d u r e s ,  a n d  g u i d e l i n e s  
o f  t h e  S . C .  P u b l i c  S e r v i c e  C o m m i s s i o n .  
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INFORMATION PROCEDURE 
Requests for information may be made to 
division of the S.C. Department of Consumer 
appropriate division for inquiries relating to 





division for inquiries relating to office management, personnel, 
budget, notifications, and fees is the division of 
Administration. 
All requests for information which require a response in the 
nature of a legal opinion or interpretation or a statement of 
official policy or position of the agency must be submitted in 
writing. 
Submissions or suggestions designed to improve the operation 
of the S.C. Department of Consumer Affairs should be submitted in 
writing to the Administrator of the S.C. Department of Consumer 
Affairs, without regard to the division or activity to which they 
may pertain. 
Requests for copies of publications, which may from time to 
time be issued by the S.C. Department of Consumer Affairs, should 
be addressed to the division of Administration. These requests 
may be in writing, by telephone or by personal visit. 
Requests or submissions of any nature may be made in writing 
to the office of the Administrator of the S.C. Department of 
Consumer Affairs. 
The agency's offices are located at 2801 Devine Street, 
Columbia, S.C. The mailing address is the S.C. Department of 
Consumer Affairs, P.O. Box 5757, Columbia, S.C. 29250. The toll 
free WATS line number is 1-800-922-1594. 
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A u g u s t  1 3 ,  1 9 7 4  
A u g u s t  1 9 ,  1 9 7 4  
A u g u s t  2 9 ,  1 9 7 4  
S e p t e m b e r  3 0 ,  1 9 7 4  
N o v e m b e r  1 ,  1 9 7 4  
S e p t e m b e r  2 9 ,  1 9 7 6  
J u l y  2 5 ,  1 9 7 8  
S p r i n g ,  1 9 8 0  
H I S T O R I C A L  D A T A  
T h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  w a s  
e s t a b l i s h e d  b y  A c t  1 2 4 1  o f  1 9 7 4 ,  a s  a m e n d e d .  
F i r s t  c o m m i s s i o n e r s  a p p o i n t e d  t o  t h e  S . C .  
C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s .  
F i r s t  m e m b e r s  a p p o i n t e d  t o  t h e  C o u n c i l  o f  
A d v i s o r s  o n  C o n s u m e r  C r e d i t .  
I r v i n  D .  P a r k e r  o f  C o l u m b i a  a p p o i n t e d  a s  
t h e  f i r s t  a d m i n i s t r a t o r  o f  t h e  S . C .  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  
S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  b e c a m e  
o p e r a t i o n a l .  
A c t  6 8 6  o f  1 9 7 6 ,  w h i c h  a d d e d  t o  t h e  S . C .  
C o n s u m e r  P r o t e c t i o n  C o d e  t h o s e  p o r t i o n s  o f  
t h e  U n i f o r m  C o n s u m e r  C r e d i t  C o d e  w h i c h  
p e r t a i n e d  t o  l o a n s  a n d  l i c e n s e d  l e n d e r s ,  
b e c a m e  e f f e c t i v e .  
T h e  D i v i s i o n  o f  C o n s u m e r  A d v o c a c y  w a s  
c r e a t e d  b y  A c t  6 4 4 ,  a s  a  n e w  d i v i s i o n  w i t h i n  
t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s ,  
w i t h  t h e  d e s i g n a t i o n  o f  t h e  A d m i n i s t r a t o r  o f  
C o n s u m e r  A f f a i r s  a s  t h e  C o n s u m e r  A d v o c a t e .  
T h e  A c t  a l s o  a l t e r e d  t h e  c o m p o s i t i o n  o f  t h e  
C o m m i s s i o n  o n  C o n s u m e r  A f f a i r s ,  i n c r e a s i n g  
i t s  m e m b e r s h i p  t o  1 1 .  
A c t s  3 2 6 ,  3 3 7 ,  4 1 1 ,  4 3 3  a n d  4 7 5  w e r e  p a s s e d  
w h i c h  p r o v i d e d  s u b s t a n t i a l  c h a n g e s  t o  t h e  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e .  T h e s e  
c h a n g e s  i n c l u d e d  c l a r i f i c a t i o n  o f  t h e  l a w  
r e g a r d i n g  u s u r y ;  r e t e n t i o n  o f  m i n i m u m  c h a r g e  
f o r  c o n s u m e r  c r e d i t  s a l e s / l o a n s  r e p a y m e n t ;  
b r o u g h t  S t a t e  C h a r t e r e d  C r e d i t  U n i o n s  u n d e r  
t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e ;  a l l o w s  9 0  
d a y s  f o r  t h e  S . C .  I n s u r a n c e  C o m m i s s i o n e r  t o  
a p p r o v e  o r  d i s a p p r o v e  f o r m s  a n d  r a t e  
s c h e d u l e s ;  p r o v i d e s  e s c a l a t o r  p r o v i s i o n  f o r  
d e s i g n a t e d  d o l l a r  a m o u n t s  i n  S . C .  C o n s u m e r  
P r o t e c t i o n  C o d e ;  i n c r e a s e d  a l l o w a b l e  r a t e s  
f o r  r e v o l v i n g  c h a r g e  a c c o u n t s  a n d  f o r  
n o n s u p e r v i s e d  l e n d e r s ;  c o n f o r m e d  3  m o n t h  
S . C .  C o n s u m e r  P r o t e c t i o n  C o d e  n o t i c e  
p r o v i s i o n  t o  F e d e r a l  R e s e r v e  B o a r d  
r e g u l a t i o n ;  a d d r e s s e s  m a i l  o r d e r  l o a n  
t e r r i t o r i a l  a p p l i c a t i o n  s a l e s / l o a n  
s i t u a t i o n .  
4 1  
June 12, 1981 
July 1, 1981 
August 4, 1981 
September 22, 1981 
July 1, 1982 
December, 1983 
Act No. 107, the S.C. Private Personnel 
Agency Act was passed. This legislation 
licenses, regulates and monitors the 
activities of employment agencies or 
individuals engaged in obtaining employment 
for others and designates the S.C. 
Department of Consumer Affairs, among 
others, as an agency responsible for 
investigating complaints from consumers 
about the activities of employment agency 
type businesses as well as using their 
enforcement jurisdiction and authority when 
appropriate. 
Irvin D. Parker of Columbia resigned as 
administrator/consumer advocate of the S.C. 
Department of Consumer Affairs. 
Roy C. Harms appointed Acting Administrator 
of the S.C. Department of Consumer Affairs. 
Steven W. Hamm appointed Acting Consumer 
Advocate of the S.C. Department of Consumer 
Affairs. 
Steven W. Hamm of Columbia appointed as 
Administrator/Consumer Advocate of the S.C. 
Department of Consumer Affairs. 
Act 385, the Consumer Protection Code 
Revision Act of 1982 became effective. The 
act deregulates interest rates and provides 
for a business established max1mum rate 
structure. All first mortgage loans were 
removed from the S.C. Consumer Protection 
Code and some additional charges were 
provided for. Consumer protections were 
increased by strengthening the provisions on 
unconscionability, requiring other state 
agencies to investigate complaints, 
providing the S.C. Department of Consumer 
Affairs with authority to investigate unfair 
trade practices and to file suit on behalf 
of consumers when the actual damages were 
$300 or less. 
Governor Richard W. Riley designated the 
S.C. Department of Consumer Affairs as an 
additional official liaison with the U.S. 
Consumer Product Safety Commission which has 
duly commissioned its officials, under the 
authority of the U.S. Consumer Product 
Safety Act, to conduct inspections and 
investigations under the Consumer Product 
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S e p t e m b e r  2 0 ,  1 9 8 4  
J u n e  6 ,  
1 9 8 5  
J u n e  2 0 ,  1 9 8 5  
J u n e  2 4 ,  1 9 8 5  
S a f e t y  A c t ,  t h e  F e d e r a l  H a z a r d o u s  S u b s t a n c e s  
A c t ,  t h e  P o i s o n  P r e v e n t i o n  P a c k a g i n g  A c t ,  
t h e  F l a m m a b l e  F a b r i c s  A c t ,  a n d  t h e  
R e f r i g e r a t o r  S a f e t y  A c t .  
T h e  M o t o r  C l u b  S e r v i c e s  A c t  b e c a m e  e f f e c t i v e .  
T h e  a c t  r e q u i r e s  t h a t  a n y  o r g a n i z a t i o n  w h i c h  
s e l l s ,  f u r n i s h e s  o r  m a k e s  a v a i l a b l e  t o  i t s  
m e m b e r s  a n y  m o t o r  c l u b  s e r v i c e s  m u s t  o b t a i n  
f r o m  t h e  S . C .  D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s  
a  C e r t i f i c a t e  o f  A u t h o r i t y  t o  o p e r a t e .  
A p p l i c a t i o n  f o r  a n  o p e r a t i n g  C e r t i f i c a t e  o f  
A u t h o r i t y  r e q u i r e s  a  b o n d  o r  d e p o s i t  o f  b o n d  
i n  c a s h  o r  s e c u r i t i e s  o f  $ 5 0 , 0 0 0 ,  a  
c e r t i f i e d  c o p y  o f  i t s  c h a r t e r  f r o m  t h e  
S e c r e t a r y  o f  S t a t e ,  a r t i c l e s  o f  
i n c o r p o r a t i o n ,  b y - l a w s ,  f i n a n c i a l  
a n d  a n  e x p l a n a t i o n  o f  i t s  p l a n  
b u s i n e s s  p l u s  o t h e r  d o c u m e n t a t i o n .  
s t a t e m e n t  
f o r  d o i n g  
T h e  l a w  
a p p l i e s  t o  t o w i n g  s e r v i c e s ,  b a i l  a n d  a r r e s t  
b o n d  s e r v i c e ,  e m e r g e n c y  r o a d  s e r v i c e s ,  c l a i m  
a d j u s t m e n t  s e r v i c e s ,  l e g a l  s e r v i c e s ,  m a p  
s e r v i c e s ,  e m e r g e n c y  t r a v e l  e x p e n s e  s e r v i c e s ,  
m e r c h a n d i s e  a n d  d i s c o u n t  s e r v i c e s ,  t r a v e l  
t o u r i n g  a n d  t r a v e l  i n f o r m a t i o n  s e r v i c e s ,  
f i n a n c i a l  s e r v i c e s ,  c h e c k  c a s h i n g  s e r v i c e s ,  
p e r s o n a l  p r o p e r t y  r e g i s t r a t i o n  s e r v i c e s ,  
c r e d i t  c a r d  s e r v i c e s ,  i n s u r a n c e  s e r v i c e s ,  
a n d  b u y i n g  a n d  s e l l i n g  s e r v i c e s  t o  c l u b  
m e m b e r s .  
A c t  N o .  
1 2 7  o f  1 9 8 5  b e c a m e  e f f e c t i v e .  
T h e  
a c t  
p r o v i d e s  t h a t  a  c r e d i t o r  
m a y  
c o n t r a c t  
f o r  
p r o p e r t y  
i n s u r a n c e  o n  
p r o p e r t y  
a l l  o r  
p a r t  
o f  w h i c h  
i s  
r e l a t e d  t o  
t h e  c r e d i t  
t r a n s a c t i o n .  
A c t  N o .  1 5 3  o f  1 9 8 5  w a s  s i g n e d  i n t o  l a w  b y  
G o v e r n o r  R i c h a r d  W .  R i l e y .  T h e  a c t  a m e n d e d  
t h e  C o n s u m e r  P r o t e c t i o n  C o d e  s o  a s  t o  m a k e  
i t  c l e a r  t h a t  i t  w a s  u n c o n s c i o n a b l e  t o  
c h a r g e  e x c e s s  p r e p a i d  f i n a n c e  c h a r g e s  n o  
m a t t e r  h o w  t h o s e  c h a r g e s  w e r e  d e s i g n a t e d  i f  
t h e y  s u b s t a n t i a l l y  e x c e e d e d  t h e  u s u a l  a n d  
c u s t o m a r y  c h a r g e s  f o r  a  p a r t i c u l a r  t y p e  o f  
l o a n .  T h e  i n t e n t  o f  t h e  a c t  w a s  t o  p r e v e n t  
m i s r e p r e s e n t a t i o n  o f  r a t e s  a n d  t h e  c h a r g i n g  
o f  u n c o n s c i o n a b l e  r a t e s  n o  m a t t e r  h o w  t h e y  
w e r e  d i s c l o s e d  o r  i d e n t i f i e d .  
G o v e r n o r  R i c h a r d  W .  R i l e y  s i g n e d  t h e  
P h y s i c a l  F i t n e s s  S e r v i c e s  A c t  i n t o  l a w .  T h e  
a c t  p r o v i d e s  t h a t  e v e r y o n e  p r o v i d i n g  
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January 1, 1986 
May 6, 1986 
May 12, 1986 
June 3, 1988 
July 1, 1988 
physical fitness services, for profit, in 
South Carolina must pay a yearly fee and 
obtain a Certificate of Authority from the 
S.C. Dept. of Consumer Affairs. 
Organizations utilizing membership contracts 
must post a bond or demonstrate financial 
responsibility that will satisfy claims 
against the bond. All operators must submit 
a certified copy of their charter from the 
Secretary of State, copies of membership 
agreements and contracts and a list of all 
outlets. Organizations that have been in 
business for five years are exempt from the 
bonding requirement. 
Act No. 121 of 1985 became effective. The 
act added Part 7 to Chapter 2 of the South 
Carolina Consumer Protection Code. The part 
regulates consumer rental-purchase 
agreements and requires rental-purchase 
businesses to file a notification form with 
the S. C. Dept. of Consumer Affairs. 
Act No. 401 of 1986, which authorized a two 
dollar minimum charge for property 
insurance, became effective. 
Governor Richard W. Riley signed into law 
an act providing that no action for damages 
arising out of the d~fective or unsafe 
condition of an improvement to real property 
may be brought more than 13 years after 
substantial completion of the improvement. 
The act requires the S. C. Dept. of Consumer 
Affairs to publish notice of owners' or 
possessors' right to enter into any 
contractual agreement which extends any 
guarantee of an improvement being free from 
defect beyond the 13 years as provided in 
the act. 
Act No. 16-17-445 of 1988 became effective. 
The act placed restrictions on unsolicited 
and automatically dialed consumer telephone 
calls and designated the Department as the 
enforcement agency. 
Act No. 166 of 1987 became effective whereby 
the Consumer Advocate is to review auto 
insurance rate and recoupment filings to 
ensure compliance with the Act. 
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J u l y  1 ,  1 9 8 8  
O c t o b e r  1 ,  1 9 8 8  
M a y  3 0 ,  1 9 8 9  
J u n e  5 ,  1 9 8 9  
J u n e  5 ,  1 9 8 9  
A c t  N o .  4 9 1  o f  1 9 8 8  b e c a m e  e f f e c t i v e .  T h e  
a c t  
d e f i n e s ,  c l a r i f i e s  
a n d  l i m i t s  
t h e  
c h a r g e s  
a n d  f e e s  t h a t  
m a y  
b e  
i m p o s e d  
i n  
c o n n e c t i o n  w i t h  a  
p a w n  
t r a n s a c t i o n  a n d  
d e s i g n a t e d  
t h e  
D e p a r t m e n t  
a s  t h e  
e n f o r c e m e n t  
a g e n c y .  
A c t  5 4 4  o f  1 9 8 8  b e c o m e s  e f f e c t i v e .  T h e  a c t  
c l a r i f i e s  t h e  s t e p s  t h a t  m u s t  b e  t a k e n  b y  a  
l o a n  b r o k e r  b e f o r e  f u n d s  f r o m  a  c u s t o m e r  c a n  
b e  e a r n e d  a n d  r e t a i n e d .  T h e  b i l l  a l s o  
r e q u i r e s  l o a n  b r o k e r s  t o  r e g i s t e r  w i t h  t h e  
D e p a r t m e n t  a n d  t o  e s c r o w  a n y  f u n d s  p a i d  b y  a  
c o n s u m e r  u n t i l  s u c h  t i m e  t h a t  t h e  b r o k e r  
s e c u r e s  a  l o a n  f o r  t h e  c o n s u m e r .  A n  
a m e n d m e n t  t o  A c t  5 4 4  w a s  m a d e  A p r i l  2 6 ,  1 9 8 9  
w i t h  A c t  5 2 § 2 .  T h e  1 9 8 9  a m e n d m e n t  r e p l a c e d  
a  p e n a l t y  o f  $ 1 , 0 0 0  d o l l a r s ,  w i t h  a  " p e n a l t y  
o f  n o  l e s s  t h a n  o n e  t h o u s a n d  n o  
$ 2 , 5 0 0 ,  i n  t h e  d i s c r e t i o n  
a d m i n i s t r a t o r , "  a n d  a d d e d  
r e l a t i v e  t o  d e c r e a s i n g  t h e  
r e q u i r e m e n t .  
m o r e  t h a n  
o f  t h e  
p r o v i s i o n s  
b o n d i n g  
A c t  1 1 9  o f  1 9 8 9 .  G o v e r n o r  C a r r o l l  A .  
C a m p b e l l ,  J r .  s i g n e d  i n t o  l a w  a n  a c t  w h i c h  
a m e n d e d  p o r t i o n s  o f  t h e  S o u t h  C a r o l i n a  C o d e  
r e l a t i n g  t o  c r e d i t  s e r v i c e  a n d  l o a n  f i n a n c e  
c h a r g e s .  T h e  a c t  p r o v i d e s  t h a t  w h e n  a  
l e n d e r  h a s  f i l e d  r a t e s  b u t  h a s  n o t  p o s t e d  
t h e m  p r o p e r l y ,  t h a t  l e n d e r  m a y  b e  s u b j e c t  t o  
a  f i n e  o f  u p  t o  $ 5 , 0 0 0 . 0 0  p a y a b l e  t o  t h e  
D e p a r t m e n t  o f  C o n s u m e r  A f f a i r s .  
A c t  1 4 2  o f  1 9 8 9 .  A n  a c t  t y p i c a l l y  k n o w n  a s  
t h e  " l e m o n  l a w "  b e c a m e  e f f e c t i v e .  I t  i s  
d e s i g n e d  t o  e n f o r c e  e x p r e s s  w a r r a n t i e s  o n  
m o t o r  v e h i c l e s .  T h e  a c t  p r o v i d e s  f o r  t h e  
m a n u f a c t u r e r ' s  r e a s o n a b l e  a t t e m p t s  t o  c u r e ,  
t h e n  r e p l a c e m e n t  o f  t h e  m o t o r  v e h i c l e  o r  a  
r e f u n d  o f  t h e  p u r c h a s e  p r i c e .  T h e  
D e p a r t m e n t  w a s  d i r e c t e d  t o  e n f o r c e  t h e  n e w  
a c t .  
A c t  1 4 4  o f  1 9 8 9 .  A n  a c t  b e c a m e  e f f e c t i v e  
w h i c h  a m e n d e d  t h e  C o d e  t o  d e l e t e  t h e  
r e q u i r e m e n t  t h a t  a  c o n s u m e r  i n c u r  a d d i t i o n a l  
d e b t  a f t e r  n o t i f i c a t i o n  o f  a  c h a n g e  i n  t e r m s  
i n  r e v o l v i n 9  c h a r g e  a n d  l o a n  a c c o u n t s .  T h e  
a c t  a l s o  r e q u i r e d  s u c h  a  n o t i f i c a t i o n  t o  
s t a t e .  t h a t  t h e  c o n s u m e r  m a y  p a y  t h e  e x i s t i n g  
b a l a n c e  u n d e r  t h e  t e r 1 1 s  i n  e f f e c t ,  i f  t h e  
c u s t o m e r  c h o o s e s  t o  c a . n c e l  t n e  a c c o u n t .  I n  
4 5  
July I, 1989 
July 1, 1990 
July, 1990 
addition, sections 37-2-405 and 37-3-402 
were amended to exempt from their 
requirements all credit transactions and all 
consumer loans if the contracts specified a 
formula for determining the rate of finance 
charge upon refinancing a balloon payment. 
Act 164 of 1989 became effective amending 
sections 37-2-202, 37-3-202 & 37-10-102. 
Increases maximum allowed for assumption 
fees under the S.C . Consumer Protection Code. 
Act 148 of 1989. The Automobile Insurance 
Reform Act went into effect in an attempt to 
lower the cost of mandatory automobile 
insurance. The act provides, among other 
things, that insurers be required to grant 
safe driver discounts. It also provides for 
a review of rates as well as periodic rate 
adjustments . Also incorporated in this act 
is the requirement that occupants of motor 
vehicles wear properly fastened safety 
belts. The Department of Consumer Affairs 
directed to intervene in Automobile 
Insurance rate filings before the Chief 
Insurance Commissioner. 
Act 97 of 1990. The State Continuing Care 
Retirement Community Act. The act requires 
that the Department of Consumer Affairs 
issue a license to a person filing an 
application in accordance with section 
37-11-30 of the S.C. Code of laws if the 
Department is satisfied that: (a) the 
individuals responsible for the conduct of 
the affairs of the applicant are competent 
and trustworthy and have good reputations; 
(b) The continuing care retirement community 
is financially responsible and can meet its 
obligations to residents; (c) The operator 
has demonstrated a willingness and the 
potential ability to assure that the health 
care or health-related services wi 11 be of 
good quality; (d) The operator has 
complied with a 11 requirements of DHEC 
concerning the furnishing of nursing, 
medical, or other health-related services. 
Act 456 of 1990. The Athletic Agents Act 
req~lres that each athlete agent register 
· bi einnia 11 y with · the Department of Consumer 
Affairs on forms to be provided by the 
~- department ' a·nd, at the same time, pay to the 
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J u n e  1 2 ,  1 9 9 1  
J u l y  1 ,  1 9 9 1  
d e p a r t m e n t  a  r e g i s t r a t i o n  
h u n d r e d  d o l l a r s ,  f o r  w h i c h  
s h a l l  i s s u e  a  c e r t i f i c a t e  
e n t i t l i n g  t h e  h o l d e r  t o  
a t h l e t e  a g e n t  f o r  t w o  y e a r s .  
f e e  
t h e  
o f  
o f  t h r e e  
d e p a r t m e n t  
a u t h o r i t y  
o p e r a t e  a s  a n  
T h e  d e p a r t m e n t  
m a y  r e v o k e  o r  s u s p e n d  t h e  r e g i s t r a t i o n  o f  a n  
a t h l e t e  a g e n t  f o r  c a u s e  o r  f o r  a  v i o l a t i o n  
o f  a n y  p r o v i s i o n  o f  t h i s  c h a p t e r  
A c t  1 3 2  o f  1 9 9 1 .  T h e  D e p a r t m e n t  w a s  m a d e  
t h e  l i c e n s i n g  a u t h o r i t y  f o r  a u t o  b r o k e r s  o r  
i t s  s u b l e s s o r s .  I t  p r e v e n t s  b r o k e r s  f r o m  
e n g a g i n g  i n  t h a t  b u s i n e s s  w i t h o u t  b e i n g  
b o n d e d ,  d i s c l o s i n g  b u y e r s '  a n d  s e l l e r s '  
r i g h t s  a n d  d u t i e s  a n d  o b t a i n i n g  t h e  
l i e n h o l d e r s  w r i t t e n  a u t h o r i z a t i o n  t o  a v e r a g e  
t h e  s a l e  o r  s u b l e a s e .  
T h e  l a w  a d d e d  c e r t a i n  a l l o w a b l e  f e e s  u d e r  
t h e  S . C .  C o n s u m e r  P r o t e c t i o n  C o d e ,  r e d u c e d  
a l l o w a b l e  c r e d i t  l i f e  p r e m i u m s  a n d  a d d e d  
a l l o w a b l e  a d m i n i s t r a t i v e  r e m e d i e s  u n d e r  t h e  
P a w n b r o k e r  A c t ,  t h e  P h y s i c a l  F i t n e s s  S e r v i c e  
A c t  a n d  U n f a i r  T r a d e  P r a c t i c e s  A c t .  
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